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Date: Sunday 8 Dec 2019
Time: 4:00pm

Venue:
Radisson Blu lkeja GRA,
Ikeja, Lagos.

Pre-event exclusive
B2B meeting

Date: 7th December 2019
Time: 10:00am

Venue: Legend by
Curio Hilton Hotel, lkeja

Sponsorship & RSVP:
toniaviator@gmail.com
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Shingai George 15 0 mulrifocered Aviarion professionsl with a
decnde’s woreh of experience in the Industry: most of which
hirve has been spent in AirlineSales and Adrport Operations,
coupled with a firm underseanding of Flight Operations.
Adidivianally, he bas received tratninge (n Safery ond Cuokivg
Management systemz. He is also presently pursuing a
Commercial Pilots License.

Shingai isa Micrascft and CompTIA Cerrified [T Professional,
with competencies in Cloud Computing, Cyber Security,
Petwirk Manapeiment, Progeamming and Virtualisation.

Manny Kanabe

Mannwy Kanabe is 4 global sviarion expert; he has founded
ard restrucrured several airlines slobally. He is an advisor to
Helios Irvestment Pareners and Addine Management
Ciroup, Manny is the founder of Aviarion Fartners Africa; a
platform he created to bridge the aviation gap in Africa and
suppart the development of aviscion in the region.

Manny is a charrered accountant and holds an MBAL He is.
alsar o giest lecruter at the centre for Alr Transport

Management ar Cranficld University,

Dr Adun Okupe
D Adun Okupe isa

Senfor Advisor with
Ried Cliy, 0 ronarism
advisory practice. In
this risle, she has
advised husinesses and
povernments on their
roLirism arrategy, podicy
development and
syatairialle wirism.
Adun 15 passionare abour tourism and its
transformntive tole o nctualise soctetal change
iAdun hasa PhD in Sreanegric Tourism Leadership
from the University of Surrey. She is also o
qualified Charrersd Accountant with the Institone
of Chartered Accountanss of Scotdand, and s a
felline of the Hirher Education Academy.

Jennifer Nagu

Jennifer Maga isa Freelance writer
and Avtation Content Srrategist. She
holds a purr.ﬂuﬁu of diverse
publications across the African medin
Landscape, nagujennifer®@rmail.com

Adiel Mambara

A termcions prodessional with extensive and unparallefed
knowledge of the siatdon industry, Mr. Adiel Mambara BA
{Horns); Flnst.TT; M.5c is a Zimbabwean whis has been
working in the mrivel Indusery for over ehe pase 25 years, Mr,
Mambara has held sentor management posicions over the years;
working for British Airways, Trovel shops and Business Travel
Manogement in the UK. Additionally, Adiel is also a pare time
Associote Szaff Member for the Leeds Beckerr University where
he mentors studints on the Masters programme for Trvel and
Towrism; Universiey of Wist London Alumni Board Member:
Fellos of che Institute of Travel and Toursm: Commitee
member for the Foreipn Adrline Associztlon, United Kinpdom
and Board member for the Board of Airline Representarives

(BARLIKY i the Unired Kingdom.
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Editor’s Note

««.AS wWe wrap up the year

seen turbulent for
viation. It could

orher school of thoughr n
with the Ethiopian airways ;
k :I”.l { BVETYONE 4 wmboarnd :,-:1r]il'r this
= I el ||.'|.ijl-'|]' :'ii.'tl.'.l.l_l‘-.
ok \-'r'l'll.l..]! W Aare '|.'l.'1 (EN] I'll.'..l.r
ast ol it

Sadly also, the world woke up with the
1 of Thomas Cooke airlines in

hil"' to battle ulrh S0 TRATY $ACTOTS In

0B www theowiotorsofrico.com
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solid performance comes after South
Africa - the reg nd Lirpest
ECONOMY = Tefurne :

Adfrica sure has a lot o learn, where
corporate governance is still a big issue 1l]TL'E |.4 percentage points to 75
with the carriers. It is nor all gloom as
doom for African Aviation as airline AFRAA will be having irs 5lse AGA in
continues 1 share and inrerline, Mauririus come Movember. In this
Airline surv larpely hinged on edition, | sat with the 3 :
corporation rather than comperition, AFRAA, Abderahmane Berthe and
consolidation becomes : sed his stewardship ahead of the
We look forward o a better 2020 with a
Mere upen 5 e machi .' Also i El‘LI'\ L"-|Jtil.rl'|, we ll.:'l.'lkt'xl at r|'||_'-
SAATM and AFCFTA is being put in s to b nt from Thoma
place and more countries sign up. rlites, Infrastructure developin
ourism, eybererime, LOC
Onoa pood note, TATA released the Africa amongst others,
n_[u irt Iur internations: Ill [" 1%
It promises to be a great read but most
C importantly from this edition, Aviators
impra ._| fr-:_'||r| ; 305 WeT-Yeal Afri as i ome @ bilingual
sth achieved in | ith the i hone and
; ' mtinue to
cover Atfrican Aviation,.

Here is toowishing you safe skies and
point to 83.6% happy

African airlines' rraffic climbed w 4.1%
in August, up from 3.2% in July, This

&6

IATA released the report
for international
passenger market for
August. The demand rose
by 3.3% compared to
August 2018, improved
from a 2.8% year-over-
year growth achieved in

> Air Cote d'Ivoire

BIG SAVINGS FOR FREQUENT TRAVELERS !

The new EASY FLY subscription cards offer
you discounts throughout the year

Do you want lo save money '-11r0ut;|1|::|1_|r the year ¢
With EASYFLY get up to 50% discount on the price of your tickets

Discover 3 advantogeous cards adapted to your needs

e EASY FLY Family : thanks to the discounts applied, spend unforgettuble
moments with your family and friends living in another country

s EASY FLY Gold get discounts lowards your tavorite destination o go
there more often

» EASY FLY Platinum enjoy :,.fl:]ur'p_'*” L‘J;f rr{wr:'“:l‘.g FH}E'}-‘ while saving money
throughout the entire Air Cote d'lvoire network

Sign up now in one of our Air Cole d'lvoire agencies

|
woarw aircoledivoire. com
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H ETHIOPIAN AIRLINES
SRR W b, Air Seychelles and South African Airways
- Expand Codeshare Agreement

'."'|!r ::‘,‘L,"!.'\'I'IL'll.l.".‘i :il'l-u:l Si_'lliTl'l A{rll'.'ln |J\|T'I.'ﬂ.':'.'e.::‘. ]"_i'l".'l,' k'\;'l'ﬁ]ﬂl.ll..,'mi ri'l.l..,"'.‘r
codeshare agreement to cover I|=';:h1:~ tiv thie tnost '|~-.t[1|:|||lu.x city m
the Unired States, New York (JFK), effective on 1st of Novernber,
219, Under the deal, Air Sevchelles will place its "HM™ code on
South African Airways daily services between Johannesburg and
Mew York, prosviding travelers seamless connection on flights o and
from the Sevchelles.

Charles Johnson, Chief Commercial Officer of Air Seychelles, said:
“Adding |FK onro the Adr Sevchelles network will provide more

H i,'l_'l..,"‘:"'\-1.|'|||'|r||' o fT.E'I.'Ii_"']II.'F“ 1"'. Ll nd} rl-ll.' I.\:‘ fri'l'l-'l.'” il‘l:_f L |,'1'|.I.I 5I"‘:\.'\_'|‘I1"||I.'.'\-.. ITi
addition to bringing more visibility about destination Seychelles
through the joint marketing effores that will build swareness aboot
the new codeshare partnership. For over five years now Adr
Sevchelles has parmered with Sourh African Airways as parr of irs
network expansion plans. For thar we thank them for their
continuots support in enabling Air Sevchelles o expand s network

ANNOUNCING NEW DATES : 0 reach and we look forward to maintaining che successful
ﬁND UENUE FOR: ;*:1r||1+.'r:-|1i|1-'.

Oman Airand Kenya Ail‘WI?ﬂ Announce O'man Air, the narional carrier of the Sulranate of Oman, and
Codeshare Agreement Expansion Kenya Airways, the national carrier of Kenya, have expanded
their codeshare cooperation, increasing the destinations
available to their puests.
l.‘l']l!..l.l! r':".l.r :l[l.l.l. E‘:I.'I'I\.l. ."!'lif'nk':'l"ffi lt'.!'['“.“.'ll.:l'l'l..l.':\! |.|:'|.|.:|.T l."\.:ll.l.l_"hl:l-\.l.T"i.'
.t:.:Tt‘L'rll-.'rl! CUIWVETINE SEMVIOSS |"'§."t'|'r'l."i.‘|'l h'1|i5'\-l.::||. :l!ll.l. H:li'l"i'l]:l:i im
Augusr 2017,
The codeshare expansion, effective on the 1st October, 2019,
will allow seamless connectiviey to O'man Air guests ravelling
f E —= beyvond Mairabi to Entebbe, Uganda and Jobannesbure,
41.h & 51.h MOrCh 2020 > ; South Africa. Similarly, Kenya Airways puests can now excend
; their rravel beyond Muscar to Karachi and Lahore, Pakistan,
E‘I‘hioplan Skyl |g hi‘ HO‘I‘E.I} Add is Aba bq' E‘i‘hlopiq The following destinations will be -.Lidi_.-..l, subject o
Y [ MCTTIMent <'|'|"Ik! r-.'u||.|.:h 'ﬂ":.' <'|'|'li"'.."l.:l"| .|[:"5- h 1T (-\}Tllll'l'l- .j'||'|' ;_El'l‘l".‘;th
g ; traveling beyond Nairobi ro Dar Es Salam, Tanzania and for
Kerva Airways puests travelling bevond Muscar to Jeddah,

2 DAY SUMMIT & EXHIBITION: 4 : . . Saudi Arabia and the Indian ciries of Bangalore, Chennai,

MNew Delhi and Hyderabad

De Havilland Canada announced De Havilland Canada announces firm order for
that the Unired R-:pl.||1|':-. o Dash 8-400 Aircraft from Air Tanzania

TO BOOK YOUR PLACE AT THIS EVENT, EMAIL: TR, v e

Tanzanian Government Flight

- - - Agency (TGFA), has sipned a firm
ma rk n brown@uv Iatl on afrlc q -ae ro ['lj::r!:u-a:* agreement for .|U[-":h'|1 -
- . - 400 aircrafr. B
www.aviationafrica.aero The aircraft, which will be leased
to and operated by Air Tanzania,
"-'-"ll; JI HITH rEHT-;‘ Tll"l.\,lf arg ;'l]rl.":-ll.._l':.' i1-l
e LR service and another previously

SIVER SPONSORS: ordered one, to incrense the

Ethiopia nz S RO SO airline’s fleet of Dash 8400
Ty skyrPLaAN MNAVPASS = Lufthansa Technik Krims:n aircraft o five. Lt will be delivered
ke el Fa in a T8sear, duallavarory
OFFICIALLY SUPPORTED BY DELEGATE BAD SPONIOR; REGEETRATION SPONSOR: L0 1‘1ﬂ'l|.r|’l1'il.'|:'|.
= apps

S T CivoeaCo ";'-A"‘

wowrw theaviatorsafrico.com l l|



AVIOs NEWS

Emirates Introduces Airbus A380
Service to Cairo

Emirares will inroduce a regular scheduled fourweekly A380
service o the Egyprian capital starting from 27 Qcrober 2019,
The Airbus A3B0 will replace the Boeing 777-300ER aircraft
currently in operation.

Emirates had announced earier this vear that it will also
increase the frequency of Mights berween Dubai and Caire,
adding four addirional flights a week 1o its existing thrice-daily
service, starting from 28 Ocraber, 2019,

The four new flights operating on Mondays, Wednesdays,
Thursdays and Saturdays, will take the total number of weekly
Emirates Hights serving Cairo, o 25,

i aER |I= [
Kotoka Ranked Best Airport in West Africa

Ghana's Kowoka International Airport has been adjudged the
best arrport in West Africa and the fourth bese in the Waorld
by the Airport Council International (ACI) Africa.

The country moved from Grh last vear to 4th in the West
African ranking,

Ar the 28ch ACI Conference in Accra yesterday, President
MNana Addo Dankwa Akufo-Adde atributed the country's
stccess in the latest ranking to the povernment’s strong
1.')U|.'i-i_"_.' initiatives in the aviarion indusery.

He said rhe achievement was also due ro the stakeholders’
commirment to adhere o high airport service quality and
standards ar the Koetoka International Airport,

The ACI annual conference was aimed at providing the
mation community on the continent with the opportunity
tor share and disseminare viral indusery information to
serengthen the air transpore induscry.

The conference, on the theme, 'Smart airports of the furure;
are we ready? avracted more than 300 participants from
across the continent o share 1deas and exhibic produces and
SETVICES.

A\
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rm? |

i1
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AVIADEYV 2020 to be hosted by
Ravinala Airports in Madagascar
AviaDev Africa will take place in Antmananariva, Madagascar,
from 6th - Bth May 2020 for its fifth edition with the support
of its host Ravinala Airports, Antananarivo and Nosy Be
Alirports.
Awiallev is one of the leading air service development
conference in Africa, uniting airlines, airports and tourism
authorities to meet and discuss increasing connectivity to,
from and within the continenr.
Since inception, AviaDev has been the caralyst for
partnerships including notably a new route operated by
Mango connecting Lanseria Internarional Airport,
lohannesburg to Port Elizabeth and also the Kigali-Harare-

Cape Town route that has been served by RwandAir since
Mayv 2018,

AvdaDlew is known to facilitare pre-arranged oneto-one
meerings during the event alongside key networking activities
o ensure maximum output from the event. Registrarion for
AviaDev Africa is now open ar www.aviationdevelop.com
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Kenya Airways introduces new Economy Class seat product for its long-haul routes

Kenya Airways has introduced a new sear product, Economy

'n.-:-l. I‘['ll.ﬁ.lr'r. 'r\"l'li.L'h .i."- st o oer l}'l.'l.'l“.:i: CUSTOIMET COIm t( wt :|||.I.|.
experience,

Economy Comfort features increased sear pitch of 9om more
than the average Economy Class seats. The Economy Comfort
seats are located in the first three rows of Economy Class
hence availing 27 sears per aircrafr. Additionally, passenpers
rraveling in these sears will enjoy more benefits such as a
reserved overhead cabin for their carry-on luggage, special

12 www theaviatorsofrico. com

inflight products and priority disembarking from the airerafe.
KQ has been implementing different strategies to boost its
revenues and rerain a competitive edge in the marker all
geared towards a turnaround of the business,

The product offering will support the airline’s neowork
expansion inidatdves. KO now has more long-haul rowtes on
its network such as New York, Rome and Geneva in additon
o Amsterdam, London, Paris, Bangkok, and Guangzhou.

(«— AWA

WL WTHG AR

Touching
Africa with
asmilel

Africa World Airlines and Brussels Airlines
Seal Interline Agreement

Africa World Airlines (AWA), Ghanaian regional carrier and
Brussels Airlines, a member of Lufthansa Group and Star
Alliance member have sealed an interline agreement o berrer
serve the rraveling public,

The partiership between the airlines will allow passenpers
rraveling from Brussels Airlines' nerwork of 73 European and
21 intercontinental destinations to book a single ticket to any
of the 9 African destinations served by ANVA, including
attractive fares and single intercontinental baggage allowance
all the way through the different legs of their jourmey,
According o the Chietf Operations Officer, AWA, Sean
Mendis, the airlines is excited with the parmership adding
that the partnership will solidify Accra’s role as the e
gateway to the entire West Africa region,

Comair Declares a Profit, Despite Challenges

Comair reported o 175% vear-onyear increase in carnings per
share (EPS) and a 184% vearon-year increase in headline
earnings per share (HEPS), bolstered by SAA's settlement of
its anticompetitive conduct.

The sertdement, the cutcome of a 14-vear court-case, amounts
to R 1.1bn; plus R168m in interest. [t has helped offset an
82% decline in ‘normalised” profic before taxation (profir
before raxarion excluding the SAA award), from B471lm o
R&6m, despite a record revenue performance that grew 9%
vearon-yvear partly due o a 4% increase in airline load-factors,
a 3% increase in average airfare and 2% increase in combined
'illl'ldr}', :1!1L'i[.|i!r'!|" :!r'll.] 13‘11-I':1t'|'|i|'||.' TEVENLIe.

Fuel cost and currency movements added R342m and R8Tm
es l.]l}L"j"l'L'l"' (0% I.'l]jl'_'riltll.'lu fxl"L‘”.‘ﬂ:‘.‘i.

www fheoviolorsafrico.com 1 3



IATA: African Airlines show modest
increase in demand

The [nternational Air Transport Association (LATA) has
revealed that global passenger eraffic dara for August 2019
.‘il'H.'I'lV:i rl'l:lr I.:|1.'|'|'|H|'|d |:l'|“."ii."|ilrﬂf'l..| 'in '['G"ﬂ'll, revenLe P-"I..‘i."\'ll"ﬂ !_Eﬂ]'
kilomerers or RPKs) climbed 3.8% compared to the yearago
puriud. This was above the 3.3% annual increase for _]u]v_.'.

August capacity {available
seat kilomerers or ASKs)
increased by 3.5%, Load
factor climbed 0.3%
percentage point w 85, 7%,
which was a new monchly
record, as airlines continue
T3 AKIMIzZe asset use,
PHﬁﬁ-‘.'T'I!_::L'r T|'|l'|rkl:"‘t ﬁhi'l'ﬂ.'."i
modest increase in demand
*While we saw a pickup in
passenger demand in
August compared to July,
growvth remaing below rhe
i longterm rend and well-
P down on the roughly 8.5%
annual growth seen over the 2016 to Q1 2018 period. This
reflects the impact of economic slowdowns in some key
markets, uncertainty over Brexit and the trade war berween
the US and China, Nonetheless, airlines are duing a preat job
of matching capacity to demand. With passenger load facrors
reaching a new high of 85.7%, this is good tor overall
efficiency and passengers’ individual carbon footprine,” said
Alexandre de Juniae, JATAs Director General and CEO

w ARSI
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Tanzania Ranked 10th on the List of Growing Tourism Markets

Tanzania is among the top ten countries in Africa which have
recorded the fastest growth in rourism.

Within eastern Africa, Tanzania only trails Kenva and
Ethiopia and South Africa, Maurinius, Seychelles, Botswana
and Namibia in the Southern Africa Development
Community {Sade) region.

The Travel and Tourism Competitive Index 20019 report just
released by the Jumia Africa Hospitality Group indicared thar
Tanzania is 10th in the tourism growth ranking of over 50
African stares.

"African countries (including Tanzania) are now reaping the
benefits of positive policy changes coupled with increased

14 www theaviatorsafrica.com

investiments in the sector,” the report reads in part.

With the number of expected rourists to the counery
estimated at 1.5 million this year, tourism remains one of the
fastest-erowing sectors of the economy.

FI: OWLATS, -]-1'I'|_IT'i:i|'|.'| I'I.:'I.‘i il'{{:l.HIFI‘L'-..i i-li"'l' ‘.i' F‘E‘T Cent "‘f Tll-li.,." {:]l'l.?‘i:'
Domestic Product (GDP)Y - and 15 the leading secror in fun:i;;ﬂ
ex:;.'h:ir'tgc carnings. Last year, it gl:lu_'raltr.-.'nl ever 52 billion
{abour Sha.6 trillion).

Africa recorded a seven per cent rise in the number of tourist
arrivals last vear, during which 67 million rourists visited the
continent, making it the second fastest growing tourism
region afrer Asia-Pacific.

T'he Ultimate "lourist Experience

W

I_-———-mm -

Larabanga, Ghann

i3

West Africa has immense tourism potential that requires a strategic and
comprehensive approach. The drawing board 1s & good place to brainstorm and explore
options, understanding how one decision aflects another aspect of the tourism - economic, social
and environmental - system before embarking on tourism projects.

At Red Clay Advisory, we are trusted tourism advisers and have experience working
with businesses and government o harness the transformative potential of

.‘i-l,].‘;ili-]iﬂ.:lhil‘_' !I:!l,!"'-l.“iﬂl i|1 1"-‘:-.55 ."'I.Fr'iL'i-]..

For more information please contact "

+254 (1, 803 872 9038 | aduncla@redclayadvisoryeom | www BedClayAdvisorvcom

@rrrtﬂ 'ru_r".'ldvl:inrg..'



A J

. NEWS =4v10
FOLLOW US:
ODEoD Air Tanzania attend deux autres Airbus A220-300 d’ici début 2021
AT Air Tanzania firms up for two Airbus A220, deliverable by 2021
Cape Town, 6-8 April 2020 africa.wtm.com Air Tanzania poursuit la densification de sa flotte. La compagnie nationale

tanzanienne o confirmé ¢e jeudi 19 seprembre 2019, avoir passé via la
TanzaniaGovernment Flight Agency (TGFA), une commande pour
I'acquisition de deux Airbus AZZ00300,

Les deux appareils tlambant neuf seront lives par le constructeur européen
dici 2020, oo débur 2021, Dans la méme veine, le transporteur aérien attend

LIS .‘i‘:l..,'(\n\,l E‘I_"{":'ll'lj_' ?H? rj]’i‘::'l[]'l]ini‘:'r &N |-II'I'||'1.":|'F'|I."rl.'I :'li'l'lﬁ'i l.|_|:|1|_||'| I.I_l.lilt'rii:"'l'l'll‘
Drash-8 400,

Avec Uarriée des deux nouveaus Airbus A220-300, Air Tanzania disposera
désormais de quatre avions de ce tvpe, En effet, l'entreprise exploite depuis
décembre 2018 et janvier 2019, deux A220-300. Air Tanzania est méme ka
premiere compagnie africaine & explodter ce nteent model d'Airbus. Une fois
les deux A220-300, le Dreamliner er le Q400 livets, la compagnie disposera
désormais de onze aéronefs. Acuellement, la srructure dispose d'une flore de
sept avions d'une moyenne d'ige de 5,2 ans,

6 - 8 April 2020
= Cape Town International
Convention Centre

Air Sénégal ira aux Etats Unis au premier semestre 2020

Air Senegal to serve Washington by first semester 2020

WTM Africa is Africa’s leading and only B2B exhibition for both inbound and outbound: travel and

Air Sénégal ouvrira bientdr une ligne vers les Erars-Unis. Clest
ce gu'a affirmé Alioune Sarr, le ministre sénégalais du
Tourisme et des Transports aériens le 19 septembre 2009, en
maree d'une vrunion de comin local de ..]1,'\1~|.nppq_:|m:nr I.II_I‘iI

homologue de la culure. s Jai 'honneur er le plaisir, au nom
du chef de 1"Erar Macky Sall, de vous annoncer, monsieur le
maire et aux populations de Gorée, que la compagnie Adr
.\,I':JI.:'l'H:'gﬂl Vi OUIVTIET ].\ “ﬂn\_‘ E-‘-Ii'll'u'i.'l'r - 1'1'?:1:=\.i1.in_gl'-i'n‘| \ll'll-l‘i |I..,'N Six

tourism markets, presenting a diverse range of destinations and industry sectors to South African,
African and International travel professionals. Through its industry networks, global reach and regional
focus, WTM Africa creates personal and business opportunities providing our customers with quality

contracts, content and communities.

2 6,263
USS 451 000 000

uniquu industry
professional BUSINESS WRITTEN

coprisidair sur ile de Gorde, en compagnie de son prochains mois »

:.WL \]‘.tl‘i]i‘.]l'ﬁ. '\"I.ll J'::ll'll:"‘l. l.’l.lrl.'iLr i"'n: ] P ITE: €0 FT AU, 5ITH
opér en Airbus A330neo. Air Sénégal atend, 4 cet effet, son
second appareil, courant octobre-novembre, a confirme le
ministre,

Le lancement de la liaison Dakar - Whashineton viendra ainsi
pallier le vide laissé par South African Airways, Le ler
Sk_']"ltlllll.l‘-l.‘t_' 2019, la compagnie nationale sud-africaine a
effectué son dernier vel sur la roure Johannesburg - Dakar -
Washington,

Une fods les vols effectifs enere la capitale sénépalaise et celle

331

increase
on all visitors
attended

des Erars-Unis, Dakar deviendra o deuxieme ville d'Afrigue
de I'Cuest 4 proposer des vols directs vers Washingron, apres
Accra.

i ;_, 5!? Egypl:airf:lit Eﬂm.ﬂhﬂu 54 ql.l:ll:l'léme estination en Chine
E Increase ||"IG|'EHSE Il exhibiting Epyptair makes Hangzhou its fourth gate into China

¢ on overall l:uunh'lea on Hosted Buyers companies , . .

' I'EPI"EBEI"ItEd year on year Egyptair owvre une nouvelle route a destination de la Chine, La compagnie

|

2019 STATISTICS
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A partir de certe date, le rransporteur aérien proposera deux liaisons hebdomadaires
vers la capitale de la province du Zhejiang. La lipne sera exploiste en Boeing 7879
Dreamliner de 309 places (30 en classe « Affaires » et 279 en classe « Economie »)
Les mercredis et vendredes, le vol M5953 décollera de Iaéroport international du
Caire 4 01h35 ; pour se poser dans la ville touristique 4 18155, Dans le sens inverse,
ili.‘ "r'l"l MSQ?‘# ;:I'Iﬂmrl..ll.luril IJ.L' Iln.l.l;:fl."[.‘Ur'l i.|:||.‘.']'i|.-|“l."“i.'|.i 1.11.' Hi”'l_l.!:.h'.?“ Xi;-'H.l.\h;ltl I.L‘."
jeudis et samedis 4 00h05 ; pour arriver dans la capitale égyptienne 4 06h35. A
partir du 20 jamvier 2020, on passera de deux d trods vals par semaine.

Jo Marshall

International

Penny Fraser Papy Luzala James Smith
South Africa haran Africa Travel Forward
L3 5 fl.-tEF:EI.QE'r S WMana g f'..‘q-qaan
'J’- penny.lraser @ recdexpoalrica.co.za
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+27 (D) 72 514 0968

Une fois les vols effectifs, Hangzhou deviendea la quaerieme destination d'Egyvprair
dans 'Empire du Milieu. Actuellement, la compagnie dessert Bekin trois fois par
semaine. Elle propose également mois vols hebdomadaires 4 destination de Hong
Kong, en passant par Bangkok en Thailande. Enfin, le ransporreur exploite aussi

oS i I une route vers Guangzhou, a raison d'un vol quondien.
[ T OF CaFg Piraw L = i -
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Air Sénégal envisage de desservir Geneve en 2020

Adr Senegal mulls to serve Geneva next year

Llinformarion a ¢ lichée par I'Ambassade de Suisse au
Sénégal sur sa page facebook ce mercredi 9 octobre 2019,

* Clest confirmé : Air Sénégal prvoit d'ouvrir une ligne Dakar-
Geneve en 2020, Quelle belle nowvelle! " a indiqué la
reprsentation Jiplumu:iquc !ictvériqu:.

Si aucun détail n'a é6 donné sur la date de lancement encore
moins sur la fequence des vols, il est cerrain gue la ligne, une
fois lancée, ser opérte en Airbus A330neo.

Air Sénépal attend son deuxiéme appareil courant Jde ce mois.
Avec cette nouvelle annonce, le fleuron de Paviation
sénégalaise poursuir ainsi la consolidarion de son wseau long
COUTTIET,

Aprés Paris démarrée en début d'année, elle prvoit de lancer
i partit du 9 décembire 2009, quatre vols hebdomadaires entre
Dakar, Marseille et Barcelone, Dans moins de six mois, le
transportelr adrien se larncera aussi b la conguéte de
Washington aux Erars-Unis.

Awec une flome de cing avions d'une moyenne d'ige de 6,1
ans, le ransporteur Le transporteur dessert actuellement
Ziguinchor, Banjul, Bamako, Bissan, Conakry, Cotonou,
Abidjan, Sal, Niamey, Quagadougou et Paris. Casahlanca au
Maroc, Nouakchort en Mauritanie, Acera au Ghana, Abuija e
Lagos au MNigéria s'inscrivent aussi dans son plan de
déploiement a court terme.

™
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Linhas Aéreas de Mogambigue
(LAM) revolera bientdr vers le
Pormugal, sa principale porte
I.III'."l'l.TTf.."L" £ E'.ll'l\,"i?ll:. |A|.|.J LEITS
d'une céémonie organisdée i
Lishonne ce lundi 7 octobre, la
compagnie nationale
mozambicaine a annoncé qu'elle
rouvrira sa ligne Maputo -
Lishonne dés le 31 mars 20200

A partir de certe date, le rransporteur proposera trois vols
hebdemadaires sur certe route, Les vols seront assums en
Adrbus A340-300, L'appareil atféed auprés de Hi Fly peut
accuelliv jusqu'is 267 passagers, en configuration 213 sicges en
classe Economie, 42 sitges en Premidre classe er 12 sifges en

classe Affaires,

Mozambique: LAM renoue avec 'Europe apres 9 ans d'absence

LAM Mozambique to reconnect Europe after 9 yvears hiatus

Llne fois les vols etfectifs, LAM sera en concurrence avec TAP
Portugal et TAAG Angolal via Luanda).

Selon le directeur gnéral de la compagnie mozambicaine, le
corridor Maputo - Lisbonne pése erviron 40 000 passagers
{aller/ verour) par arn. Jodii Carlos P I]ur;;t_' altirme gL le
retour de sa compagnie au Portugal vise 4 « satisfaire la forte
demande de ses clients, v compris de la diaspora
mozambicaine au Portugal = Il est done question a l'en croire,
de voir si sa structure peut grappiller quelques parts de
marché aux rransporteurs habiniels,

Le rerour du rransporteur mozambicain au Porrugal
interviendra neuf ans aprés son dépare. En effer, LAM a
desservi Lishonne jusqu'en 2011, Elle opére actuellement vers
les principales villes du Mozambigue et sur son ®seau rtgional
qui cumpﬂ:nd Dhar-Es-Salam en Tanzanie, Nairoald au Kﬂ:]l':.':l, et
ﬂu|1;|l1nr.'.-ii\Llr;; e F'nFriqll;: du Sud.

Airlines fait d’Athénes sa
17e destination européenne
Ethiopian Airlines makes Athens its
17th European destination

Erhinpi;m Ajrlines a annonce quelle proposers  avant ls fin
de cetre anide, des vols vers la L':i[‘lihllr: Erecoule, o Dis le 13
décembre 2019, la ville d'Arhénes, en Grice, rejoine le vaste
mseau d' Ethiopian Airlines =, écricelle sans donner plus de
détails,

Athenes deviendra ainsi la dixsepriéme ville curopeenne
desservie par Ethiopian Airines, en vol passager.,
Actuellement, le rransporteur vole vers Oslo en Nonsae,
Stockholm en Suéde, Moscou en Bussie, Dublin en [rlande,
Manchester et Londres en Angleterre, Bruxelles en Belgique,
Paris et Marseille en France, Francfort en Allemagne, Vienne
en Autriche, Gendve en Suisse, Milan et Rome en Ttalie,
lscanbul en Turquie, Madrid en Espagne.

En dehors de la route Addis-Abeba - Athénes, la compagnie
ouvrira plusieurs autres lignes d'ici [a fin dannée 2019, Le 27
octobre, Ethiopian Airlines lancera quatre vols hebdomadaires
(directs) entre sa base Addis-Abeba Bole et ba ville indienne de

Bangalore, Pendant ce méme mois, elle proposera une
nouvelle desserte vers Amman, la capitale jordanienne. La
ligne devrair étre r:n;]j]nit{tc 4 radson Jde trods vols
hebdomadaires.

Le 16 décembre, le leader africain du transport aérien
effectuera son vol inaugural vers Houston. A parrir de certe
dare, il volera trois fois par semaine i destinarion de sa
cinquiéme ville aux Etats-Linis, via Lomeé au Togo. Depuis le
début septembre, Ethiopian Airlines dessert Beira trois fois
par semaine, Cest sa deusieme destination au Mozambigue,
aprés la capitale Mapuro,

Tchadia Airlines a transporté plus de 27°000 passagers en une année d’existence

Trhadia Airlines carried over 27000 passengers in onesyear operation

Lancée en octobre 2018, Tehadia Airines fait son petit bout
de chemin. Ce vendredi 18 ocrobre 2019, [a compagnie
parapublique rchadienne a annoncé avoir trranspore 27 652
passagers en une annee d'existence.

De maniére détaillée, le transporteur a servi 21 467 passapers
sur ses quatte lignes domestigques, ef 0183 vers ses deux roures
internationales. Au départ de sa base de N'Djamena, le
transporteur dessert Douala au Cameroun, Bangui en
République Centrafricaine, et les villes d'Abéché, Moundou,
Faya et Sarh an Tchad.

Pour l'entreprize, ce bilan « prouve la satistaction de notre
service @ la clientéle, e la confiance du public voyageur sur la
marque de la compagnie aérienne nationale . Elle se #licite
done d'avoir de tels chiffres au bour de sa premiére année
d'exercice,

Surfant Justement sur cette belle VagLe, Tehadia Aidines

18 www.theaviatorsafrica.com

L'Etat a la rescousse d’Air Algérie, 3.8 milliards de dinars i injecter pour apurer ses dettes

Alperia + Government to injeet 3.8 billions dinars to keep Air Algeria afloat

L'dtar veur maintenir Air Algtrie & flon

[V aprés 'avaneprojer de loi de finances
2020, e Tresor public sera aurorisé, par le
Ciouvernement, a apurer la dette de la
compagnie nationale d'un monrane Jde 3,8
milliards de dinars { 28.7 millions d'euras),
rapporte algeriecco.

Cerre allocation financiére servira au
reglement des acomptes exigss par les deux
constructeurs aéronautiques Boeing et Airbus, dans le cadre
de Pacquisition de mrois Boeing, cing Airbus et six ATR.
L'exposé des motifs de avaneprojet de loi de tinances
explique au sujer d'Air Algrie qu'elle fair face 4 d'importances
difficuls financiéres, « Tenant compte des conclusions du
rapport de 'lnspection Géndrale des Finances du 141172017

sur la situation financiere d'Air Algérie
faisant étar de 1’|n1purt;’|nct‘ des ditficulns
financiéres auxguelles se rrouve confrone
'entreprise «.

Ce rapport conclut que si « Air Alsérie
n'optimise pas davantage exploitation Jde sa

A 'R ALGER,E flotte, ce qui qui ne permettrait pas de

degager des cash fHlux importants pour faire

tace au remboursement de ses emprunrs,
l'entreprise connaitra un déséquilibre financier sérieux,
notamment i partir de 'année 2021 «
Un situation qui risque d' « influer négativement sur sa
compéritivie: voire méme sur la pérennit de son exploitation
o précise le Gouvernement dans 'avaneprojer de loi de
finances 2020,

annonce Uowverture dis le mois pru;.‘h:!in. de nouvelles roures
domestiques vers Am-Timan, Ad et Amdjarass. Mais
éralement des destinations wgionales vers Niamey (Niger),
Kano (Migéria), Kharroum (Soudan) le méme mois, et
Cotonou ef Le Caire dans un proche avenir.

Pour desservir ces marchés, la compagnie nationale
tchadienne prvoit de renforcer sa flotte avec "acquisition de
nouveaus avions notamment des Q400 er Boeing 737,
Opérationnel depuis le Ler octobre 2018, Tehadia Airlines
dispose, i ce jour, d'une tlotre de dewux Q400 donr un seul est
opérationnel. Ethiopian Airlines esr actionnaire & 49% rndis

que 51% des parts sont détenus par I'Erat du Tehad.

Congo Airways célebre le renouvellement de sa certification I0SA

Congo Adrways renews its JTOSA certitication

Congo Airways vient de renouveler sa certification [OSA
HATA OperanonalSafery Audit). Dinformarion a éet rendue
publique ce mercredi 25 septembre 2019, par le directeur
gnéral de la compagnie nationale congolaise, Selon Désigt
Balazire, le renouvellement de certe certification d'une dunée
deux ans, intervient apeés un audic d'inspection effectué
aupres du transporteur par Ulnternational Air Transport
Associarion (TATA)Y, du 10 au 14 juin 2019,

Pendanr sa mission d'inspecrion, I'LATA a wrifi¢ la conformisg
de plus.de 980 standards et pratiques recommandées

USARPS) par le programme 1054 dans huir domaines
opérationnels de la compagnie. 1l sagie de l'organisation et de
la gestion des opérations aériennes, des opérations de cabine,
le contrale opérationnel ot la rfgulation des vols. Mais aussi
des opérations de manutention au sol, des opérations cargo, la
gestion de la séourin® et la maintenance adronaltique.

Avec cerre certification obrenue pour la premiére fois en 2017,
Congo Airways est la seule compagnie cerrifiée [OSA en
Beépubligue Démocratique du Congo.
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Coopération: Le Rwanda signe deux accords aériens avec la Finlande et le Koweit

Bwanda signs two bilateral agreements with Finland and Kuwait

Les autories rwandaises s'activent depuis leur arrivée au
Canada. En marge de la 40¢ assemblée ginérale de
I'Organisation de 'Aviation Civile Internationale (OACT) qui
se tient du 24 septembre au 4 octobre 2019 5 Monteal, le
Rwanda :1|n|i|i|‘~li{.' les accords bilagraus.

Le 26 Seprembre, un premier accord aérien a é@ signé entre
Claver Garere, le ministre des [nfrastructures du Rwanda, et
Mikael Nyberg, le conseiller principal au ministére des
Transports et des Communicanions de Finlande,

!.I.I .‘iL‘J.'(:ll'l.Ll iky 'i.'lliil'l'iT A |H'|I I.."tﬂ" SEENC AVED Kj,'l'n’i'l."iT .I..I:T{k:l::lnl
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Sabah, le président de 'autori de Faviation civile du Koweir,
porte sur "établisserment des services aériens bilattraux entre
IL".\‘_C \,i{‘";l}.' ]'l:'l'!.'.‘\'.

Pendant cette méme assemblée gnérale de 'Organisation de
FAviation Civile Internationale, « la secnttaire snéral de
I'0ACT, Dr Fang Liu, a renconmé 'honorable ministre des
Infrascrucrures, pour discurer de 'avancement de la
technologie dans le domaine de I'aviation ; tout en mettant
Paceent sur la sécurin: et la surett =, affirme la Bwanda Civil
.-j'n'l.'lilrilu m .j'n'lltl'li'lr'i I",'.

=

Le parlement togolais ratifie I'accord « open sky » entre le Togo et les Etats-Unis

Togo: Parliament ratifies “open sky” agreement with USA

Dles compagnies américaines telles qu'American Airlines,
Delta, ou encore United, pourront bientde effectuer des vols
directs entre le Togo et les Erats-Unis, En effer, le parlement
togolais a racifie ce jeudi 8 aodr 2019, accord « open sky «
signé entre les dewx pays le T avril 2015,

Les restrictions ainsi lewies, les compagnies designées des deux
[1”1!‘."; i"'L'“.'\rf'l'll I.{ |i1‘\|. MITLALS assurer aufant 'ij‘L' ".'Lrlﬁ dir{'.';.'t.‘i ';.]'l lr:il.}i |.|_"
souhaitene au déparr er/ou en direction d'un pays comme de
I"aurre.

Lambition du gouvernement 4 I'horizon 2022, est de faire du
Togor un hub aéroportuaire majeur en Afrigue de 'Ouest, en
doublant le rrafic de passagers, de 750 000 en 2016, 4 1 500
000 en 2022,

Le trafic du fret devra quant i lui passé de 12 000 3 24 000
tomnes par an, grice au développement d'un marche de
services autour des deux pavs. « Le daeloppement du
transport adrien permert de renforcer les relations

internationales et commerciales, de stimuler les devises, ainsi
que la croissance du rourisme s, explique honorable
Atcholidklesso, président du groupe parlementaire Unir
{Union pour ka wpubliguel,

Pour le moment, une scule compagnic aérienne relic le Togo
aux Etats-Unis, [1s'agit d'Ethiopian Airlines, qui effectue
quiatme rotations hebdomadaires entre Addis Abeba, Lomé et

New York Newark.

Huit pays africains ont été finalement élus au conseil de I'OACI pour un mandat de 3 ans

Eight African countries elected at ICAO council
|_.'.*!'d_r:i:]1||.‘ reste hien Teprsenie au conseil de
I'Drganisation de 'Asiarion Civile internationale
(OACD. En marge de sa 40¢ assemblée ginérale
qui se tent du 24 seprembre au 4 octobre 2019,
["CACT a achewé ce mardi ler ocrobre 2019, les
Elections de son nouvean conseil. Elus pour un
mandat de trois ans, ces derniers resteront en
poste jusqu'en 2022, Parmi les pays élus, ou wéélus
i leur siége, figurent sept issus du continent africain,

Drans la partic [1, mservie aux « Erats contribuant le plus
largement & Ia fourniture d'installations pour la navigation
afrienne civile internationale », on note les fiélections de
I"Egypre, du Nigiria et de U'Afrique du Sud. Cere cageorie est
complétde par I'Argentine, la Colombie, la Finlande, 'Inde, le
Mexique, les Pays-Bas, I'Arabie Saoudite, Singapour et
I"Espagne.
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Famsant leur entrée au conseil, o Coee d Tvoire, la
Cininée équatoriale, le Soudan, la Tunisie et la
Zambie ont ¢ ¢lus dans la Partie 111, préue pour
les « Erats assurant la représentativiee
wographique » A cette cagzorie sajoure le Costa
Rica, Ia Grice, Ia Malaisie, le Paraguay, le Teroun,
la Corte du Sud, 1a RBépublique Dominicaine, et
leg Emirats Aralies Unis.

La premiére parrie, arrribuée aux « Etats d'importance capitale
dans le transport agérien » a vu les reélections de I'Australie, du
Bresil, du Canada, de la Chine, de la France, de FAllemagne,
de 'ralie, du Japon, de la Rdération de Russie, du Bovaume
Uni er des ErarsUnis.

{:L“'lﬁl"'l‘.‘:'& LlL’.I ITL'I“L".‘-;X |!|.I'.'['||.E"'EL":1' E]L‘l"‘ l.'ll.:l“]' un ['ll::ll'l.ljill L{L' [!'l::l'i.IL|
ans, le conseil est Porgane directeur de 'Organisation de
Faviation civile internationale.
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air burkina

Accord aérien : Le Burkina Faso et le Gabon
ouvrentla voie a Air Burkina

III'IITI'L'i'I'I..i'I I".il‘-l.'l. L;ill'lili'l I'.![_E'I'I il I"ilﬂ“,'r.il
alr Apreement service

Air Burkina pourra bientdt ouvrir une route vers le Gabon,
En effer, les deux pays ont signé le 25 septembre 2019, un
meémorandum d'entente (MOLUD et un nouvel accord aérien
en vie de louverture jrar la cotmpagnie nationale burkinabé
d'une desserte vers le Gabon.

Les deux documents ont én parapheés par Arthur Nkoumou
Deelaunay, et Azakaria TRAORE, les direcreurs ginéraux
respectifs des Apences Nationales de Vaviation civile du
Gabon er Burking Faso, en marge de la 40 assemblée ginérale
de 'Oreanisation de sviarion civile internationale (OACI
qui se tient 4 Montméal au Canada, du 24 septembre au 4
ocrohre 2019,

Le cadre mglementaire ainsi mis en place, Air Burkina
pourrait desservir le Gabon d'ici décembre . Dans une
interview accordée a « African Aerospace » en débur du mois
d'aour 2019, Youssouf Zongo, son directeur du conmale de
gestion et de Paudit avaic affirmé que la compagnie envisage
Jd'ici la fin Lannée, owvrir des routes vers Abuja (Nigerial,
Conakry (Guinée), Libreville (Gabon), Douala (Cameroun) ex
Poinre Noire [Raipllh[iqln: du Congo).

Air Burkina relie actuellement Abidjan, Accra, Bamako,
Cotonou, Dakar, Lomé et Niamey, en plus de Bobo Dioulasso
sur son mseau domestique. Elle exploire une flotre de deux
Embraer E195 et un Embraer E175. La compagnie envisage
par ailleurs porrer la flore i six appareils d'ici 2023, Des
discussions, en ce sens, ont & ouvertes avec plusieurs
construcreurs don't Bombardier,
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Accord aérien : Le Sénégal et I'Arabie
Saoudite se rapprochent par les airs
Senegal, Saudi Arabia sign air agreement

to boost connectivity

Le Sénegal et 'Arabie Saoudite ont signé, lundi 22 juillet
2019, un accord bilawral en mariere de ransports aériens,
]mlln.'] otvre In vode i "érablissement des vols directs entre les
deux pays.

La signature de cer accord ese l'abourissement d'une série de
négociarions entarnées depuis 2012, Laccord a ¢ paraf enere
Abdulhadi Bin Ahmed Al-Mansouri, president de la GACA
(General Authority of Civil Aviation) et Alioune SARR, le
ministre sénégalais des Transpors Adriens er Tourisme,

En vertu de cet accord, les deux parties ont convenu de
plusicurs dispositions melementaires relatives aux droirs
aériens bilagraux, 4 la surew et sécurin aérienne, aux droits
dexploitation des routes, aux alliances commerciales entre les
COMmpagies nationales (Air Sénég.t! et Saudia Airlines) et
d'aueres questions en matiere de coopértion rechnigue et de
formation du personnel aéronaurique.

Ce nouvel accord est un levier majeur pour le développement
des échanges économiques et commerciaux entre les deux
pays. [ wa dealement faciliver la varification aus plus de 12.800
pelerins sénégalais qui vont effectuer le Hajj chague année,

Accord aérien : Le Mozambique et le Qatar se rapprochent par les airs

Mozambique, Qatar sign BASA

LAM Mozambique Airlines et Oatar Airways peuvent désormais effectuer autant de vols que
possible entre le Mozambique et le Qarar. Les deux pays ont signé ce lundi 26 aoir 2019, un
accornd hilantral en matiére de transports adriens qui permet aux transporteurs désiends de
Pun et Pauere d'exploiter un nombee illimie de vols entre les deus pays. A eravers celui-ci,
LAM Mozambigque Airlines pourea donce pn."1u|1.-.l1'\u A des vols commercianx vers la

monarchie du golfe,

Les documents y relatif ont é signés par le prsident de 'autorint de 'aviation civile du Qatar,
Abdulia b asser Turki al-Subaey, et la vic stree des Transpores of des C 1CAEIONS
Abdulla bin Nasser Turki al-Subaey, et la viceministre des Transpores et des Communications

du Mozambigue, Manuela Joagquim,

Cet accord vient done compléer celui signé en 2012 par les deux parties. Accord qui permer 4
Datar Airways d'effecruer trods vols hebdomadaires (lundi, jeudi er dimanche) entee Dol et
Mapuro, De son cone, le seau de LAM Mozambique ne se limite pour linstant qu'aux
dessertes |..,||.I[11(,‘.‘i!‘i|.|1il(,‘5 ot |1'3_|rnq~.li n;'j;'iun:a]u:\ VTS |1.5\’r'rn|.m: du Sud, le Ke nya ¢t la Tanzanie.
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Rwanda : Le Parlement autorise 1a ratification de 32 accords aériens

Rwanda: Parliament nods tor 32 air agreements rattication

Le Rwanda ouvre ses airs i trente-deux pays. Le Parlement
rwandais a approwe mardi 10 seprembre 2019, le projet de loi
guii permet au pays de signer des accords de services adriens
bilatfraux (BASA) avee rentedeux pays. « En raison de son
ingret 4 promouvoir les échanges commerciaux en urilisane les
services de mansport aérien, le souvernement rwandais a
conclu et siené un accond bilawral sur les services adériens avec
les 32 pays ; afin d'ouveir de nouvelles roures adriennes au
transporteur national, RwandAir » a expliqué Claver Gatete,
le ministre de I'lnfrastrucoure.

Les pays concernés par ce projet sont : I'Angola, le Burkina
Fase, le CapVert, les Comores, Djibouri, le Bénin, la Guinee
Equatoriale, la Gambie, le Ghana, le Mali, le Marog, le
Mu:::lnt*iquu. le Nig-.-:r. le Migtria, S0 Tomé e Priul_"lpr_', les
Sevehelles, [a Sterra Leone, le T-.lgu et la Fambie. Mals aussi
les Bahamas, la Chine, I'Arabie Sacudice, I'Inde, ['ltalie,
I'Espagne, la Grece, U'lstaél, le Qatar, Singapour, ['lslande; 1a
Suisse et le Sri Lanka.

RwandAir

Fly che dream of Africa

Ces BASA ainsi approues permetient aux [ransporteurs
désignés des pays contractants, d'exploiter des vols
commerciauy de passagers er de frer entre le Bwanda et les
pays concernés, [ls miglementent également la friéquence, la
capacitd, les prix et dantres aspects commerciaux des services
ACriens enire ces pays.

Le Rwanda a, dans le passé, signé des BASA avec le Cap Verr,
I'Ouganda, le Seudan du Sud, le Lesotho, le Swaziland, la
Republique centrafricaine, le Canada, le Kenya, le Malawi er la
Tanzanie. Lobjectif de ces acconds est d" « augmenter la
connectiviet adrienne et approfondir le commerce en Afrigue
et au-dela »

MEWS =V

Cairo airportcompany veut construire un 4¢ terminal a I'aéroport international du Caire

Cairp airport company to build a fourth terminal

Laé¢raport international du Caire sera bientdt doe d'un
nouveau terminal. La semaine derniére,
Caroairportcompany a annonce qu'elle a effectud les études
nécessaires pour la construction d'un gquatriéme terminal an
sefnn de la plateforme adroportuaine. ]_IL!IE‘.'jl'!L'[i.r & termme est de
reduire la densiet dans les trois terminaux acruels de
linfrascructure, Selon Ahmed Fawzy, le président de Cairo
airportcompany, ['aéroport de la capitale égyprienne avoisine
actuellement 75% de sa capaciet d'aceueil,

Avec lentriée en service du nouveau terminal, la principale
entrte du [reays des pharaons devrair accueillic 30 millions de
passagers par an. Dans une logique d"amélioration de
Pefficacite de Padroport, ka structure en charge de sa gestion a
déja mis déja mis en couvre certains projets. On peut citer le
développement du rerminal 1, er la modernisation du systéme
intoré de rraiternent des bagages.

Cairo International Airport
Syl 5,060 Jlue 8

Actuellement, 'séroport international du Caire accueille plus
\J.l'_" [ -I; |T]i.ll!.(.1J'LH L.IL" '|.:u:1:~:\:lgi:1':i E‘:lr o, et est .'iut‘fi.ﬁill‘l'l['ll':l'll
solliciter pendant ba grande saison. Une rali qui o amendé les
autorits égypriennes & multiplier ces derniéres années, les
strapics pour son deésenporgement. Le @ juiller 2019, le
Mouvel séroport de la capitale administrative (Naca) a effectue
son premier vol expérimental. A rerme, il devrait servir
d'alternative 4 'aéroport international du Caire,

MNgaidé Abdoulaye Abbas est le nouveau directeur général de 'TANAC Mauritanie

Mauritania: Neaidée Abdoulave Abbas elected as new boss of Civil Aviation Agency

L'Agence nationale de I'aviarion civile (ANAC) de Mauricanie
a un nouveau directeur gEnéral. A l'issue du conseil des
ministres du jeudi 3 Ocobre 2019, le President mauritanien,
Mohamed Ould Cheikh El-Ghazouani, a nommeé Ngaidé
Abdoulaye Abbas au poste de direcreur ginéral de U'ANAC.
Habitué de U'agence, il érait pnln..'éxll:nl.lntnl directeur stndral
adjoint. | remplace 4 ce poste Mohamed Mahmoud
Bouassriya.

Weaide Abdoulaye Abbas sera désormais secondé de Baba
Ahmed Ould Mohamed Ould Baba Ahmed, nommé le méme
jour au poste de direcreur ginéral adjoine. Jusqueda direcreur

du eransport adrien, lud aussi est
un ancien cadre de '"Agence
nationale de 'aviation civile.

La nomination des deux hommes
infervient juste six jours apns gue '
le pays ait signé un accord relagif '-gp -‘{F‘F
au transport adrien avee 'Arabie AC & W
Sacudite. Accord qui privoir l'organisation de vals direcr
mailiers de gros porteurs reliant les aeroports des deux pays
fréres ; afin d'intensifier les échanges économiques bilattraux
et de faciliter le déplacement des pélerins aux lieux saines.

ACI Afrique : Le patron de I'Office national des aéroports du Maroc (ONDA)
prend les commandes du conseil d'administration

ACT Adrica s ONDA boss elected as chairperson

AIRPORTS COUNCIL
INTERNATIONAL

Zouhair Mohammed El Aoufir, le directeur ginéral de I'Office
mational des adropores TONDAY est le nouveau |~rr_"z.-ir.]t:nl du
conseil dadminiseration du Conseil international des
aéroports pour la gion Afrique (ACI Afrique). Jusque-la
president par inrim, le patron de 'institution en charge de la
gestion des aéroports du Maroc a ént confirme i son poste e
mercredi 16 octobre 2019 & Acera av Ghana, en marge de la
28e assemblée @nérale annuelle (AGA) de TACT Africa, qui se
tient du 12 au 18 ocrobre 2019,

22 werw theavistorsafrico.com

Elu pour un mandat de trois ans, Zovhair Mohammed El
Aoutic sitwera désormais au conseil d'administration $ACT
Monde.

Organisée sous le théme « rale de la technologie er de la
transformarion numérique dans le domaine aéroportuaire »,
la 28¢ AGA s'intfresse d une interrogation centrale ; «
adroports intelHpents du futur, sommesnous predes "

Une question qui a permis de définie les difffrents sous-
themes de cerraines sessions, « Défis du développement du
trafic et du manque de capacin, est ce

que la technologie peur étre la ¥ponse ! Drones, biométrie,
comment les adroports peuvent-ils bénéficier des rechnologies
de ruprures = Voild entre autees poines débatrus au cours des
rravaux de cerre semaine.

En rappel, ACI Afrique représente 65 membres atricains
exploitant 261 a¢roports dans 52 pays. Les aéroports
adhérents a ACT Afrique reprtsentent environ 8% du trafic
africain global.

Zimbabwe :13 millions de dollars pour
la mise 2 niveau de 'aéroport international
de Bulawayo

Zimbabwe : 513 millions to upgrade
Bulawovo int'l airport

13 millions de dollars : C'est 'erveloppe qui sera allouée pour
le démarrage de la phase 2 des travaux de modernisation et
d'expansion de I'aéroport international Joshua
MaabulkoNkomo de Bulswayo, la deuxieme grande ville du
Zimbabwe,

L'annonce a éné faite cene semaine par Margarer Mantiziba,
directrice gnérale par intgrim de PAuotorie de Vaviation civile
du Zimbabwe (CAAZY « Nous avons Jéja prva dans le budget
une enveloppe de 13 millions de dollars qui nous aidera 4
|.:-Jl'|.\'_'r.1' I'-l. ]J]Ill:i‘.' I] d'l.l E"'fl. !jt“T dli1£r:1[1L|ih5ﬂ.'l TEnt L1t' |.I:'|.LI'T{|F1|::IT!
international |M Nkomo .

Les travaux comprennent la construcrion d'une nouvelle wur
de contmdle ef d'une caserne pompier. « Nous espérons
achever ce projet au cours des deux prochaines anndes «

Mais il en faut encore plus de moyens financiers pour
terminer cette phase 2. Selon Mantiziba, un budger
additionnel de 20 millions de dollars est nécessaire pour
realiser davantage de projets qui feront de Uaéroport, une
plateforme incontournable dans la sous-migion,

« JM Wkomo est strartriquement positionné pour desservir un
prand nombre de pays de la rigion. Ce que nous voulons faine
er conrinuer de faire consiste & promouvoir vigoureusement
cet aéroport en ant quioption més viable pour de nombreuses
COMPagnies aeTiennes «

].Ii“:'i'h]"ﬂn' Inrl.‘Tn'.l.t'ii'ﬂ'l:l] I..,ll.." HH':'l"-\'i'l'ﬁ"l'l sl Hi:rLII{,'lEL"rI\ﬂ"nt \!Q‘.‘h‘-l:r\.'i
par Fastjer, Air Zimbabwe et South African Airways. La
plateforme est reliée, en vols directs, & Harare, Victoria et
lohannesburg en Afrique du Sud.

Angola: Les travaux de construction du
nouvel aéroport international de Luanda
reprendront d"ici fin 2019

Angola: Works at Luanda new int'l airport to resume
by the end of year, gvt said

_ }:ﬁ :‘:."1'.".““1@‘“.1 AATTTTLLLLLR:

Les eravaux de construction dJu nowvel aéroport international
de Luanda reprendront d'ici la fin d'année. Clest en tour cas
ce qu'a annoncé le ministre angolais des Transports, ce
mercredi 14 acir, Des négociations sont actuellement en
cours avee Aviation Industry Corporation of China, Ia
nouvelle entreprise en charge du projet. Des discutions
devratent aboutir dict quinze A trenee jours, 3 la signature
dun avenant encre les deux parties. Avenant qui définira un
nouveau calendrier dextcurion des oavaux. Ert selon Ricardo
Viegas [YAbrew, le chanrier devrait en principe s'achever en
2023,

Les eravaux avaient ént interrompus en 2007, suite 4 la
misilintion du conerar entre le gouvernement anpolais e la
China Internarional Fund (CIF). Une msiliation due 4 des
defaillances opérationnelles obserwes principalement sur les
rerminaux et sur les diffrentes pistes, Clest ce qu'a naglé le
ministre & [ssue d'une visite d'un comiré de I'Assemblée
Mationale . A en croire Ricardo Viegas D'Abreu, le projet
requiert quelques corrections, En rappel, la construcrion du
nowvel aéroport international de Luanda a débue en 2007,
Elément central d'un projet baptisé « Aerotropolis de Luanda
# le nouvel :|rEruE1-::-rl.‘ sera dowt de deux pi:ﬂm:, I'une I.(!I'I.}J;LIL' de
4000 mydrres et Nauere d'une longueur de 3800 métres. En
construction sur une superficie de 1 374 ha dans la
munictpalie® de Bengo, dans le nord de Luanda, Uaéroport
pourra accueillir jusqu'a 15 millions de passagers par an.

www. theaviatorsafrica.com 2.3
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0ACI : Le Gabonais Prosper Zo'oMinto’o nommé directeur régional

du Bureau Afrique de I'Ouest et Centrale

Prosper Zo'oMinto'o appointed as ICAQ regional Director for Central and West Africa

« La Secréraire wnérale de 'Organisation de 1'aviation civile
internationale (OACD annonce la nomination de M. Prosper
Zo'oMinto'o, au proste de Directeur négional, du Bureau
Afriqﬂc !.:ll_'\'.'i.ll!’.'['l!;.ll'.‘: il I_'\':'lllT:!l.L'. B E:l‘:fﬂ ©en ﬁl]llbt:“'lcl." (. L]I.JI(:-:IE
peurt lire depuis ce mardi 23 juillet 2019 sur le site de de
I'Agence nationale de I'aviation civile (ANAC) du Gabon,
Line fois installé, le Gabonais remplacera le Gambien Mam
Sait Jallow, en poste depuis 2011 1 est actuellement directenr
egional adjoint du bureau Afrique oecidentale et centrale de
"CACTL

Tour comme son predécesseur, Prosper Zo'oMinte’o est un
ancien de la matson. Il a auparavant occupé les fonctions de
directeur mgional adjoint, du bureau Afrique orientale et
australe de V'OACHT, et de direcreur récional adjoint, de la
sécuritt, des opérarions et des infrascrucrures de 'IATA
{International air transport associarion), Reion Afrigue-Océan
Indien.

Tirulgire d'une maitrise en ingénierie et en rechnigues
apparenges, Prosper Zo'oMinmo'o a passé une renraine
d'années dans 'aviation civile. Une expérience qu'il devra
mettre au service de la promotion des politiques de 'OACIT,
\:li.".‘i TS eof rlr:ﬂ_'u ILII,'H Tﬁ'(."l'l”'l!'l'ii'lnllli‘l;,':‘i l..[l:." 1'1115r!t|_1t|nn.

]i 'i.‘li:'\r'r..l L‘l__’,l.]ﬂ:'l‘l.'ll.‘l‘” Aassurer une I‘E‘lr“i“‘.’ L'l:'l”iill'llll'i.l.l'i';:ll'l HVEC I‘."ﬁ
Etats d'acertditation, les orpanisations approprides, et les
organismes wgionaux de I'aviarion civile, Prosper Zo'oMinm'o
parle couramment en frangais et en anglais.

Namibie: 17 millions de dollars décaissés

pour la rénovation de I'aéroport
international de Windhoek
Namibia :517 million to uperade
Windhoek int'l airport

Les rravaux de mnovation et d'agrandissement de Magroport
international HoseaKutako débuteront la semaine prochaine,
Ll_'.lechH'nng.li.L, le pn."-.-iid:.'m du conseil d'administration de la
Namibia AirportsCompany (MAC), vient de rendre |~Lll:|ic le
rappore v relaif,

Situé & Windhoek, le plus grand aéroport de Mamibie devrait
beéneficier dune enveloppe de 17,1 millions de dallars. Lequel
bncdgrer sera financé par la NAC (6,5 millions LISD) ¢ 1'Etat
matmibien (10,5 millions USDY,

La mise a4 niveau L'n!l!]‘ln.'!nh':i une augmentation du nomlbre
de compioirs d’enregistrement. L'adéroport en aura désormais
dix-huit au total. On avura épalement cing kiosques
d'enregistrement en libre-service, et une augmentation du
nombre de points de controle de sécurint des départs de mois
i cing.

Selon Metumbo Nandi-Ndaitwah, la vice premier ministre, «
est imporeant que le souvernement ciée un environnement
tavorable pour que le ransport adrien profite de la croissance
projete par le Conseil internarional des adroports, qui estime

gue les dconomies émerpentes et en développement
reprsenteront plus de 60% du rrafic woral de passagers i
I'horizon 2040 »,

Construit en 1983, avec une capacitt d'accueil de 250 000
PASSAEETS PAT AN, ]':ién:pnrr international HoseaKumko devradr
afficher une aurre allure d%ei la fin .‘H:|'l|!|_'lll|.".‘-rl_' 3020,

AS{) AWARD: L'aéroport international
d’Abidjan au palmareés des meilleurs
aéroports du monde

Abidjan int'l airport rated most

improved award in Africa

Infrastructures modernes, procédures d'enregistrement
rapides, sécuritt renforcée, accueil chaleureux, service
dlassistance attentonnée, environnement adroportuaire
propre... LAcroport international Felix Houphousr Boigny
d'Abidjan (AERIA) en Cote d'Tvoire aura fait sensations fortes
aux yeux des touristes et voyageurs au cours de 'année 2018,
La plateforme a é6 a ét consacrée meilleur Aéroport en
mariére d'amélioration de qualis de service en 2018 pour la
wigion Afrigque, selon le classement du programime de qualis
de service aéroporaaire (ASQ) du Conseil international des
Adroporr (AC] Monde). Le prix a é& remis 4 son direcreur
gneral, Gilles Darriau, la semaine derniére, au cours du
SOMIMeT |'|'|I.l'|'|.l.|'|.|'l] AUT |'n".:]'l|."ril.'|'||:|: I;,'llli,'nT il'li'i Fli‘.‘-r TeEnil I.{“ |:|2
au 05 wpn'nﬂnrq‘ 2019 a Bali (Tndonégie),

Cerre nouvelle distinction remportte par AERIA, reconnait
les eftorts continus déploeés par son Direcreur Général e
I'ensemble du personnel, sous 'égide du Président du Conseil
d'Administration, le Général Abdoulaye COULIBALY.

rwandair.com

Enjoy the Airbus
comfort to Mumbai

Fly from Kigali in our Airbus A330, 3x weekly
starting June 2019

(+234) 070 10001530 /31 / 32

sales.lagos@rwandair.com
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BUSINESS TRAVEL MANAGEMENT

CWT Corporate Travel Brand Launch:

Business Travel Management Limited unveils
new Travel Management brand in Lagos.

usiness Travel Manapement Led.

(BTM)} is proud o announce the

partnership with CWT (formerly
Carlson Wagonlit Travel), the business-
to-businessfor-employees (B2ZB4E) travel
t!'l':'l['lﬁﬂ'_"[]l'_"['lt l.‘]-“'l‘l."l.'ll'l.
Operating under the CWT brand in
Wigeria, the company aims o elevare
the standard of travel management in
the region and, by partnering with a
elobal B2B4E rravel management
plattorm, BTM will bring further focus
and cohesion o positively impact the
continent, enhancing value and service
delivery levels.

Business Travel Management Led.'s
(BTM) Predecessor rravel manageméent
company started in 1979, In 1995, it
joined a global mravel group which
evolved in 2006 w specialize in
corporate travel and pushed the
envelope for Managed Travel in the
region, Business Travel Management
Limited (BTM) has earned a reputation
as a ‘one stop shop' for everything travel
related. Our core focus and strength
being the provision of excellent
corporate travel services to our clients,
for over 20 years of being in existence,
BTM has been an IS0 certified
L'{l[]'l.i‘;ﬂ'l".' .‘1'i:'|l_'i.' zmﬁ.

Our Management team consists of the
most experienced travel professionals,
especially as BTM s a member of the
GHI Assets Group of companies
{airline representatives and rravel
management specialists), The ravel
business is now in its third generation
with a statt strength of close to 200,
BTM has operations in Migeria and
Anpola.

Benefits derived from representing the
CWT brand in Wigeria include BTM's

2& www iheaviatorsafrica_com

ability o now deliver a plobal standard
of service, travel technology and
efficiencies, locally. The company
continues to be the pace setter for
Travel technology in the region. BTM
will now have the ability to provide
enhanced customer advice and services
without compromising on ethics. We
will conrinue to operate in a developing
market and improving industry
standards wich the support of a
{:ﬂul!;t”}' Dominant Partner with
sustainable business methodology.

“Wigeria has a rich culmral and
economic heritage, especially in nacural
resotrees, and corporate mmavel is a key
facilitator of industry here, With BTM,
we would like 1o build on our long
standing reputation for successtul travel
delivery in the country, and want our
brand to be as synonymaous with
COrporate travel as Zumas Rock s with
Migeria," said Francisco Nunez, CWT's
Vice President of Glabal Partners
MNetwork,

“Business Travel Management Limied o
prnm] to Pavtner with CW'T. There have
|:|I."1.'|'| SO 1'\'1':\' excirmg I,-I'lﬂl'l'l_t\"- L Fl :thil'l [r'llL'
globil company that we ave looking fovumd
to being a part of, Our company has
operared in the Managed Troeel space Jor
Hl”l“.'-l. _f-UTl.'_\' ‘.I‘I:L'JT?\- s o m':: rTrr..!l'f.'Il
Management Company). This i what we do
best, efficient service delivery, innovdtive
ideas and cutting edge travel technology,”
says Lola Adefope, Managing Director of
CWT in Nigeria (owned and operated by
Business Travel Management Limited),

“The evolution of the travel indusory is
imevitable. With technolopy underpinning
everylay [ife, it is obvious that covporare
travellers ane gorng Lo wwaond the same
efficiencies in theiy Travel Programme that

they got in their every day life. Partnering
with CWT in Nigeria allows our company
to bring new travel technology and ideas to
the tahle. This P{Jffﬂ.{'ﬁh!p allpws Brsingss
Travel Management Limited to remain at
the fovefront of Travel Technology in the
vegion” saxs Olafemi Adefope, Company
Founder & Chatrman of Business Travel
Meanagement Led.

Amongst the longterm goals of the
partnership berween BTM and CWT is
for Business Travel Management Lid 1o
encourage Corporate Brands in Nigeria
to improve the efficiency of their travel
programme and experience truly
[1rrrl.&.‘ﬁhlv’.:1:.l.], -.:-["{'.n H['ll.] ]“:l]“.':it tl.‘;.l."r'L"l.
SErVices.

Ar an elaborate corporate event at the
Civic Centre in Lagos on Seprember
10th, 2019, the CWT brand will
officially be launched as being operaed
by Business Travel Management Limited
in Nigeria.

After a weleome evening cockeail, and
delighrful entertainment, the “Whao's
Who" of Nigeria's rravel indusery and
corporate brands will sit to dine,
L'L"ll.."ll'l'l,'ﬁl'ﬂ.‘: :-I'I'Il..,l ||:;t1'n .ii]'";}l..,l[' I'."'r"(?l.l,”'l{'ll'l I.!I-
service delivery in the corporate travel
!|'|.'|IH.'L‘ H['lIJ ll:ll‘ [ E= I\:ll.lb:. .'l.l'ld i‘rL!L‘{lILlh

from CWT,

The brand launch is be sponsored by
BTM partners; Africa World Airlines
Air Cate d'Tvoire, Amadeus, British
Airways, Delta Air Lines, KLM Roval
Dhurch Airlines, Air France, Emirates,
Kenva ﬂiru—'.t'!,'.x', Lufthansa, Radisson
Blu, RwandAir Limited, South African
Adrwavs & Virgin Arlantic.
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BUSINESS TRAVEL MANAGEMENT

Be Managed
By The Best.

Nigeria’s Leading Travel
Management Company.

Business Travel Management Limited is a
comprehensive, personal, and high-quality travel
management service. We use our vast pool of
experience to carefully review, manage and provide
strategic solutions for our clients. Compiling each
fragment of your company’s complicated travel scope
may often seem like a daunting task. Our experts view it
as a favourite type of puzzle. Our client team saves you
hours of administration and gets you access to exclusive
supplier fares, club cards, and much more.

e

Airfime Resereation and Ticketing » Visa and Immigration Services
Meel & Greet (Prodocol) = Trawel Technalogy @ Destination and Expense Managemen|

and much mose

www.btmlimited.net
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Putting together the pieces of your travel programme...

Business Travel Management Limited

@ 45 Oduduwa way, Ikeja GRA, Lagos
(# +234 (D) 1 2702690 1 6316100

= info@btmlimited.net B Q
@ www.btmlimited.net IATA -
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AFRAA

ABDERAHMANE

BERTHE

The 51st African Airlines Association (AFRAA) Annual General Assembly (AGA) &
Summit is set to take place from 10-12 November 2019, at the kind invitation of Air
Mauritius.The aim of the AGA is to bring together industry stakeholders to discuss

growth potential through positive synergies in servicing the increasingly complex
and demanding market under the theme “Success in an integrated and
interconnected Africa”. Toni Ukachukwu sat down with the Secretary General
Abderahmane Berthe ahead of the AGA to discuss his stewardship.
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AA: What are AFRAA S set ohjectives!

AB: Since my assumption of office,
under the governance of the Executive
Committee, we have set the priorities to
tackle the various challenges facing
African Airlines and the aviation sector
in peneral.

Owur strategic objectives and priorities
are:

* Safe, secure and reliable air
TTanspore;

- Promote the industry best practices
(£4] SUP it .-;1r':~. SeCUTE ._1]!-|.| n'|1'.|E'-l:* aur
eransport in Africa

*  Enhance the visibility, reputation
and influence of African Airlines in the
elobal Aviation industry:

* Sustainable air rransport;

Advocate for the reduction of costs
of air Cranspoart services in Africa by
rl.;lu]I]lu ng taxces, r'cu;.a :1'I'I-|.,| -.'|'|.1r:_r¢.-=.

N :.'-'."l:]'.l\r'i.' bor [EI.L" iI.'II.F'|.l.'r'||.l.'r||:i|ti';'l|'| ol
cost-effective Human Resource
Development

- Lobby for market access to increase
TeVETLes .I!'I.l.l \'.."'I"ll'lill'l\'..'l.‘ I.'l.'l!'ll'li'l.'Ti'l.'lr'b' r;:'l]'
the aviation sector in Africa.

* {ooperation
- Undertake the implemenration of
joint initatives aimed at reducing
operating costs for airlines, increasing
revenues and market share,

Facilirate and encourage partnership
among Aftican airlines.

«  Daraineellipence

- Become g hubs for daea, intellipence
and expertise on the African Aviarion
Industry.

Our new vision is a sustainable,
interconnected and affordable Air
Transport industey in Africa where
African Adrlines become key players and
drivers to African economic

\.!iv\.'l."il. 1]_‘!1\'."!11 .“

AA: Since becoming the See, Gen.
What has been AFRAA'

achievements!?

AB: | was appointed on 14th November
2017 at the 49ch AFRAA Annual

32 wwwiheaviatorsafrica_com

General Assembly held in Kigali,
Rwanda and effectively took office from
st January 2018, [ am privileged and
honoured o head this association,

My mandare is ro add value for AFRAA
[1|.L'['||.E"'L'r ;.l'ir;i:ll_":i. Sl]'ﬂ.l' a1 {]} WERT,

under my leadership, there have been

some changes to position AFRAA as the

voice of African airlines. | would like to
see AFRAA leading the airline industry
in Adfrica to arcain our vision,

The new strategic abjecrives are aimed
to handle the challenges faced by the
|1‘|-.!|:|:-|:!"_.'.

To achieve our objectives, we have
launched new value adding projects in
areas like training, distribution, sero-
political, technical and operations.
During our next General Assembly in
Mauririus scheduled o rake place from
|':I I.:lh NU‘"-'L'l]‘III"L'l' :'.-:I.\;.. W '|'|-'i|.| |.||||.|:||.l.|'l
an Aviation Consuleing Unir to assist
T n‘u.'|!:1|‘-1:T'i ETh Varioels Sroeas IIF
expertise.

We perform our actions under 3 main
prillars:

o Advocacy and lobbying roward
stakeholders and decision makers

= LCooperation and joine project g
rl_‘\Jlliﬂ'L’ Cinst .EI'I'L‘I INCPeEase revenues of
our members

African Airlines are
facing many challenges.
The mains are high cost

of operation, market
access restrictions, poor
governance and
leadership.
Through advocacy and
joint projects, we aim to
create a conducive
environment for our
members. Through
leadership training our
objective is to improve
the efficiency of airlines
management.

. i-\||.|.=;.|. i.l]l.l.l. ."[i.lrl."-l.i.l..“ "{’u'u“'l.'l'lt'“."-'.! i1|.'||.|
studies relared o African aviation

AA: What is AFRAA's role in SAATM
and AFCFTA!

AB: The Single African Air Transport
Market (SAATM) was launched in
Addis Ababa in January 2018 by the
African Union.

SAATM is che full liberalization of

intra-African aie transport services. In
aims to lifr any restriction on;

= Marker access

* (apacity

*  Frequency

» Tariffs

AFRAA works with other stakeholders
like the African Civil Aviation
Commission to build capacity and
WATreneéss an '.-:':'lu:ll.TM |."l_'[ll_'ti.1.." AMOng

itz member aitlines. AFRAA, as a
member of the Monitoring Body of the
Yamoussoukro Decision (YD), will
continue to play an active tole on the
follow up and implementation of
SAATM. As ar September 2009, twenty-
nine [29) States have signed the
SAATM solemn commitment,

. 1
|I'| ]'l!‘!‘El.“il.‘“TI!'I.L’ LILIT rm':1l]'-rr.- INeETeses,

AFRAA iz also |.11'll'\.'i.l.|.i[1!.[ inpurs on

SAATM repulatory texts and
applicability in Africa, for example,
inputs on consumer protection and
competition issues which need to he
addressed. There is need o listen 1o
take into account the reservations from
all stakeholders for successtul
implementation of SAATM, especially
reservations from airlines on the joining

of SAATM.
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SAATM 1|11['h'nu'nrnr:y-n 158
CONTIMLEas I'lr\1k'4.‘$‘; i I"Il\.] "|'|'I'.‘|.||I.| tjtk(," Tl'li,"'
Hime necessary to bring everybody
aboard. In other regions of the woeld
this process ook ten and even maore

Wears.

As AFRAA, we don't have o direcr role
in AFCFTA (African Common Free
Trade Area). We support the three (3)
flagship projects of the AUC (African
Union Commission) namehys SAATM,
AFCFTA and Free Protocol of
movement. These projects are critical
for the growrh of air rransporr in Africa:
o SAATM will improve connectivity;
o AFCFTA will increase rade berween
African countrices:

=  Free Protocol will facilitare the
movement of people and goods within
[l'll." African continent.

AA: How has membership of Atrican

carriers in AFRAA contributed o the

achievement of opens skies?

34 wwwiheaviatorsafrica_com

AB: AFRAA has been promoting
Su'!ﬁ.i-]-r\'i AT g 1t5 r'l'll..,'l'l'l.E‘l.'I':"i "-.'A.'I'I\_'I:"-I.'
GO T pl I,,""ﬂl,'il.":ll'l i‘i im '_-'|1|‘-]'u:-rl' [} lf‘
careful and effective implementation of
SAATM. The African conrinent is very
hig. One Airline cannor give the level of
connectivity needed to interconnect all
|'J'||r.r'|1..,'i||'| COUNries. .ldﬁl‘i'i".. Wwe i'll."I:'l.E
H!I:‘[iilﬂi'll"ll.' i'llTl!I'H.":"- L'\'[‘i'Tu'ITiT\j: '||'|'I'|]i.""|'
|.'l'|."'l."l'|. :‘-k'ﬁ.

The cooperation among airlines will be
critical for the success of open skies.
Here comes the contribution of
AFRAA o the achievement of open
skies because, cooperation and joine
projects to reduce costs and increase
reventles are part of our sirategic

ohjectives.,

AA: How closely is AFRAA working
with African States to ensure thart state
ownied airlines have interline
agrerments to foster intra Africa trade
and grow tourism?

1

The issue of gender
disparity in the
professional world is
one that is regrettably

common, and the
aviation industry is
not an exception.
While it is
commendable that
women worldwide are
closing the gapin
critical areas such as
health and education,
there is much more to
be done to bring more
women into the
airline workforce
especially in technical
roles.

b

AB: AFRAA is working with its
|-|1k‘l111'lL'r & |r:||n-.‘!-: on ‘l"l{" matter er-
enhancement of commercial
agprecments through interline
agreements, codeshare, Special Pro-rate
Agreements {SPAs) and other forms of
commercial arrangements. Such
I.'I."['lHI.'H.'T‘i,"l.l.l 1S5GS Are l"li'll.'lLliﬂ"Ll ar :I:r|.|r1|.'

level.

AFRAA created in 2014, a Boute and
Metwork Coordination Committee with
the objective of enhancing commercial
cooperation among airlines, scheduling
coordinarion, ensuring realignmenr and
expansion of airline networks through
commercial agreements o enable
Airlines to grow traffic and increase
resenies ar |"|'|l|'|||'|'||l| cost, E'l'l'lx'l.' l'hl.'
lavunch of this committes, 11
codeshares, 15 Special Prorare
agreements, and 20 inrerline
agreements have been signed to dare
among the participating airlines. These
agrcements hive contribured o improve
connectiviey, trade and owrism,

COVER =y
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AA: How is AFRAA making sure that
there is a fair plaving field for both Big
carriers that are members of AFRAA
and small carriers that want o make a
name for themselves!?

AB: Open skies should not mean
anarchy. There is an Executing Agency
for the implementarion of SAATM and
a regulatory framework on:

*  Powers and functions of the
Executing Apency

»  Competition rules

* Consumers protection rules

* Dispure sertlement mechanism

Some small airlines are EXpPressing
CONCErns o |.5L‘ ﬁ“';.ltl‘.l“'ﬂ."l.l i'l'r' .l'l'lf\_::ﬂ.‘T
airlines. The African continent is larse,
and we need both small and big airlines
to artain a good level of connectivity. As
we meed to listen o the concerns of
some airlines and states, we also
encourage airlines to cooperare for their
interest,

!'l:.tT'lx:I 1m .l"|.\,'|,'|'hk 1.‘."|I'|1 l.:li"l.','l'l \'LHCEI ’.'I"li,""l'i,"' |';|
need to -.lw_"'.'-:lx'-['- wellstructured hubs
within Africa that fully exploit the
eeoeraphic locarion of the airports
across a number of reladively small
traffic flows thar cannot on a stand-

ik ||| M |1i'|‘ii‘i .‘ill'l"i‘l ¥t .|tr|.'l.[r AETVECT S,
Through these hubs, and through
collaboration among themselves,
airlines can build connectivity and feed,
defeed ro parter airlines, and improve
sustainability of aidine operations in a
liheralised environment.

Ad: Whar role is AFRAA playine in
gender equality in a male dominated

i ¥
Avuition sector

AB: The issue of gender disparity in the
professional world is one thar is
regrettably common, and the aviation
industry is not an exceprion, While i is
commendable that women worldwide
are closing the gap in critical areas such
as health and educarion, there is much
more o be done to bring more women
intos the airline workforee especially in
technical roles.
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In representing our
members’ interests,
AFRAA is also providing
inputs on SAATM
regulatory texits and
applicability in Africa for
example inputs on
consumer protection and

competition issues
which need to be

addressed.
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Statistics show that almost 80% of flighs
|LTT|."|'|LI.:'||-||"1 dare i.i.'l'l'luin.lt'. |"|:|r |.‘.I.r1.']‘,' 1.i"|'l.'

l."l' r-cent ol l.'lil.l. S Are Wolnen \'\r'i.il'l [I!ll.'
proportion of women in technical roles
or leadership positions in aviation even
lower,

According tooa 2018 survey by [ATA,
globally, women CEQs in aviarion
represent only 3% compared ta 12% of
women LEOs in other industries. As
rl'll,," :II'n,‘II.I-il’T'\_f Lontinues o BTO 1 i‘i
necessary to attract and retain sufficient
numbers of skilled protessionals across
all lewels to concribuce to the operation
and management of the expanding
plobal ransport system. Half of the
world's population s made up of
women. However, women are under
represented at top leadership roles and
hizhly specialized disciplines, In
WVERLIOT, |.'.|"|\," ;_1'|T|'il.‘||.' '||-I|.||,|.‘;TT'\:\.' T lr]-. i"."u'!\tl."
has classically been @ men's club ar the
top with very few women holding
leadership positions,

Rk"l..,'l.:-j_’l'll:l.r'lﬂ rl'll.' |'||'I|"I.?Tr|||'|L'|L" l."+. TI'Ii'
issue, AFRAA's 50th Annual General
.'l'L"E'{.‘ll.'ll'll"r' L'..l.]ll_'\] 'ulF"'|||'| I]!li." ;,'_'l.l.fll.l..lj
aviation sector in Africa to analyse
existing barriers for gender equity in
aviation and share best practices,

F"rl FATATTRTIE S ;I['ILl i!'l.l“?lf]'\'l.'h :IEIE'II.'I.E at
I'l'\.'\'..""l".'l.ll'l'l'lr'l!_' rl:'l [ o t"'.i TTIETS,

We will continue our efforts o
encourage the African aviaton industry
.:l'l\:l E:I."'.' ﬁtilk\‘h\.:l:l_!k‘“ RCTORS TEIL'

continent to identily existing barriers
for gender equiry and mobilize o
implement concrere actions which can
be taken to accelerate gender equity and
further progress in this area.

AA: A lot of African atrlines go burst.
What is AFRAA doing to make sure
that there s corporate governance
amongst its members, and what role it
i'-ia.\a to make sure its members have a

healthy financial book.

AB: African Airlines are facing many
challenges. The mains are high cost of
operation, market access restrictions,
poor povernance and leadership.
Tiu’m,igh .|g|um'.|q' and Joine projects, we
alm to create a conducive environment
!;::-r LT ill.l_"llll.l'l!_'r."-. Tl'lfl.!'l.ll._'l'l !;:.Ix]t_'r:ihi]*
training our abjecrive is o improve the
L"”i.ill_'l"ll."g.' of .|||I'|l|"|{'.\' A A s ment.

We will launch an AFRAA aviarion
consulting unit aimed to assist our
airlines in various areas of expertise so
as 1o improve their financial books,

AA: What programs does AFRAA
have to inspire and engage the next

peneration of Aviators!

AB: Africa represents the last frontier
for aviation development. In fact, the
continent has the most potental for
aviation prowth since the demand for
air rravel is projected o double in the
coming decades. At the moment, a
critical concern for the indusery is how
to ensure a pipeline of skilled
professionals who will help grow the
sector and drive the indusery towards
profitability.

[t is not possible to envisage the erowth
of aviarion sector withour the vouth
F"I1|.'||.|.L|.1i“|'|. Tl'l{.' ['l.l_"i.'l.lﬂ' 1\ ir J!l!l!l:ll'l
resources are huge, 60% of Africans are
vounger than 25 while 41% are under
the age of 15. By 2050, Africa’s youth
population is expected to reach 540
million, an increase of nearly 50%.
Adrlines and aviation stakeholders need
to prioritize the development of youth
in their sustainability and growth
strateries.

The needs of the African aviation
rl‘n]unr:r'!.' AT rr|.'|'|1|.‘|'||.]| FLIA; E-l;-_:kll'l:"'i
indicare the continent will need an
additional 29,000 pi!uth. 28000 new
technicians and 29000 cabin crew in
the next 20 years

The shortage of skilled personnel i
alarming as a laree contingent of the
current aviation workforce i set to
retire. Brain drain from the search for

berter salaries, the high cost of aviation
rraining and a lack of swareness of
aviation carecrs ane other factors that
|.L":'|L] (] tI:l.L' i|.|.|.||.'|.|.|'l L'.ls"';.“. i.T'\' F*rul'h.'m.
Recopnizing the importance of the
issue, AFRAA's 530th Annual General
Assembly called upon member Airlines
to prioritize youth development
through their actions and put in place
NEECesSsArY i"'['u'l!.!fn.l'llﬂ'lll'.'-"" %) ]1T-E|'|_|,: |||i‘5"\-
abour
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Young people of Africa have already
shown their ability to adopt innovations
coming from other pares of the world.
.ﬁl.?i Hi]’ [T.I.I'I."‘i"llr| lf‘.‘l.‘:\'l'll.]'i.'b ITiare
knowledge-based and ransformed by
new technologies, young Africans have
the opportunity to join an industry at
the cusp of a growth revolution.
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AFRAA

ABDERAHMANE

BERTHE

La 51éme Assemblée genérale annuelle (AGA) et le Sommet de I'Association des
compagnies aériennes africaines (AFRAA) se dérouleront du 10 au 12 novembre
2019, a l'aimable invitation d'Air Mauritius. UAGA a pour objectif de wunir les
acteurs de 'industrie afin de discuter du potentiel de croissance grice i des synergies
positives permettant de desservir un marché de plus en plus complexe et exigeant
sous le théme o«Le succés dans une Afrique intgrée et interconnectées. Toni
Ukachukwu s'est entretenu avee le Secrétaire général, Abderahmane Berthe, avant
I'AGA pour discuter de sa gestion

2 OL

French Translation by Romuald Ngueyap

38 wwwiheaviatorsafrico_com wwwitheaviatarsafrica.com 39




avios COVER

l'|."|.: L:-'ilt']'\. siind l;'- |||1i|_--. E'iih I.||.'

FAFRAA!

AB: Depuis ma prise de fonction, sous
la direction du Comigt extoumtif, nous
avons défini des priorigs pour relever
les differents défis :1|1np.n.'|-i SOmit

[ II'Ij'-r- 'ITETI.:'i"F :1"1 L'L'\ll]".l"iignik':\ :II..'ril."l'll.'II,,'.‘u
africaines et le secreur de 'aviation en
wnéral.

Mos ahjectifs er priorigs srraggiques se
déclinent comme suir:

*  Transporr aérien sOr, securisé er
r'i;1|1|r;

- Promouvoir les meillewres pratigues
de Mndustrie afin de soutenir un
transport aérien sir, sécurisé et fiahle
en Afrtque.

*  Renforcer la visibilig, la reputation
et I'influence des transporteurs africains
dans le secreur mondial de aviation;

* Transpore aérien durable;

- Plaider pour la baisse des conts des
services de transport acrien en .ﬁ;fr:c]w:
en mduisant les taxes et les redevances
- Sefforcer & mettre en celivre un
développement renmable des ressources
humaines

- [Faire le lobbying pour un accés au
marché afin d auermenter les revenus et
d'améliorer la connecrivie aérienne en

Adri quee.

*  Coopération
- Entreprendre la mise en ceuvre
d'initatives communes visant i neduire
les colts d'exploitation des compagnies
adriennes, & augmenter les revenus er les
parts de marché.

Facilirer et encourager le partenariat
entre les compagnies acriennes
africaines.

= Dhaea intelligence

Devenir une plague rournante pour
les données, l'intellizence et l'expertise
sur l'industrie aéronautique africaine,

N(Jln_" ]'I';:l'll.\.'ﬂ.‘]ll.' 'r'i!iil.H.'l st | e Ly Secieur
du cransport aérien durable,
interconnece et abordable en Afrique,
(R10 |L'h Transporeurs i’lr‘rli‘i'lll'l?\
deviennent les acteurs et les moteurs
clés du développement économigque du
CONEmnent »,

40 wwwiheaviatorsafrica_com

AA: Depuis gque vous Stes o la téee de
FAFRAA, quelles sont les realisations
de PAssociation!

AB: 'ai éed nommé le 14 novembre
2007 lors de la 49%¢me assemblée
wndrale annuelle de I'AFRAA 4 Kigli,
au Bwanda. Ma prise de fonction a ée
effective i compter du ler janvier 2018,
I'ai le privilege et 'honneor de diriger
CRITe assoCiation.

Mon mandat est dajouter une plus-
value aux compagnies adriennes
membres dAFRAA. Fh-]mi.-; un U1Y an,
sous ma direction, il v a e |.|l:|r]r|1|.-.'.-1
changements pour positionner
FAFRAA en tant que porte érendard
des compagnies aériennes africaines.
I'nimerais que "AFRAA soir d la téte de
Mindustrie du rransport aérien en
Afrique pour rétaliser notre vision,

Les nouveanx L:-|1j~.'-., tifs st rattgigues
visent @ relever les défis auxquels le
secteur est confronte. Pour les arreindre,
nous avons lancé de nouveaux projers 4
valeur ajouste dans des domaines tels
que la formarion, la distribution, "agro-
politique et les opérations.

Lors de notre prochaine Assemblée
Genérale qui se tiendra & Maurice du “
10 au 12 novembre 2019, nous
lancerons une unitt de conseil en
AVIATION POUT ASSI5ICT NOS |'|'Ii."|'|'I|"TI.'3\ l.li'l!'l:i
divers domaines dexpertise.

Les compagnies
africaines font face ade
nombreux défis. Les
principaux coiits sont
les conits d'exploitation
éleves, les restrictions a1’

Mous acrions s'appuient sur 3 piliers
Principaux:

*  Plaidoyer et lobbying auprés des accés au marché, la
prpre e diler | mauvaisegouvernance
oL necluire les cotits et aupgmenter les ellefalble lﬂd-ﬂ-ﬂhip'.
reventls L]L' Miks 11 l.'l'lll:"'l.'l.""' Par le hiai’ d“ plmdn}'er
o Compilation de donndes e etdes Fl‘ﬂjﬁtﬁ COomMmImuns,
staristiques, er éndes relatives nous visons a créer un
['aviation africaine environnement
favorable pour nos
WA Luel est le role de TAFRAA dans membres. Graceala

e MUTAA et la zone de librestchange
continentale africaine (ZLECA)?

formation en leadership,
notre objectif est
d’améliorer I'efficacité
de la gestion des
compagnies aériennes.

73

AB: Le Marche Unigue des Transports
Aériens en Afrique (MUTAA) a e
lancé 4 AddisAbebaen janvier 2018 par
['Union Africaine.

Le MUTAA est la libéralisation
compléte des services de mransport
aérien intra-africain. Il vise 4 lever

toutes les restrictions sur:
o ['acces au marche

* Lacapacie

* La frrquence

* |Les tarifs

L'AFRAA rravaille avec d'autres parties
prenantes relles que la Commission

africaine de laviation civile (CAFAC)
pour renforcer les capacits et

sensibiliser les compagnies aériennes
membres aux avantases do MUTAA.

L'AFRAA, en tant que membre de
l'organe de surveillance de fa décision
de Yamoussoukro (YD), continuera i
jouer un rdle actif dans le suvi et |a
mise en ceovre Ju MUTAA. En
:-u]'*l;.'mlln_' 2019, vingt-neuf (29) Erats

avaient signé 'engagement solennel

dadhésion au MUTAA

En tant que representant des intéréts de
nos membres, TAFRAA fournit
epalement des informations sur les
rextes peelementaires du MUTAA et leur
applicabilie en Afrique, par exemple
des informations sur la protection des
consommateurs et les questions Jde

' . .
concUrmence gu :l convient !jL‘1I'i1l=l_'f.

www theaviatorsafrica.com 4
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r"nur VNG TTVISE e CRnVTe TEUssie dl,l
M1. T.Jll._.'lll.. II. r.JiIF CCOUTeT |_‘ll. AT ]":‘q“ﬂl.lT{‘
en comple les wserves de totites les
parties prenantes, en particulier celles
des compagnies aériennes.

Son mmplémentation est un processus
continu gqui prendra le temps nécessaire
pour amener tour le monde 4 bord.
Dans d'avrres rgions du monde, ce
processus a pris dix ans, voire plus,
LAFEAA n'a aucun rale direcr dans
Finitiative de ln zone de lbredchange
continentale africaine (ZLECA).
Tourefois nous soutenons ces rrois (3)
projets phares de la Commission de
["Union africaine, a smoire MUTAA,
ZLECA, Protocole de libre circulation.

Ces projets sont essentiels pour la
croissance du ransport aérien en
Afrique:

* Le MUTAA améliorera la
CONMectvine:

o La ZLECA avpmentera le commerce
entre I.L":' F«.I.Tﬁ Htri'.'i“.l'l}':
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s Le Protocole de libre circulation
r‘.'ll:_'ll.il.'l."'l':'l |:|;,"' le"rl:'l'\_'l..,'l'l'll..,'l'll: Lll..,".‘; I.'l""T"CI.:l]'H'Ii.".\,"'
el \.Il;""j |"|L'|-|'I .Ii |1il'|1]."r'|1,'1|:r Llll I\.'I'Ir'll,'ll'li,'l-lt.

AA: Comment l'adhésion des
comparnies africaines & PVAFRAA a--
elle contribué a la rfalisation de Mopen
shw!

AB: ].I.JLFFL_II\..J\. I;li‘ l;i F"f'.:lllﬂ:l[:':"]'l |.||.|
M‘I_--l._a'it..'in :||.||:"f|_"‘1 'Li’i‘.' -] =1 |!|L'|!||."|.'L"1., |.Ji Ak
la position commune est de soutenir
une mise en ceuvree prudente et efficace.
Le continent africain est trés orand.
Line compagnie adrienne ne peut pas
fournir le niveau de connectivig
ll'&CL'.\!fh.lll'L' I"'|||.||' i.J'ﬂL"FL':'ll'll.lL'C[L'r ToLs ll_"‘
pays africains. Nous avons également
|1|:"‘il.'li|-| l.l.l." L'lu'l'l'l'll"i.lj_'l'll("'i AETIEN NS '-'i:'ll'l]t':‘-

CpeTaTT dans un ciel libéralise,

La coopération entre les compagnies
aériennes est done crucialepour le
succes de I's Open Sky africain ». Ainsi
se decline la comrribucion de FAFRAA

car la coopération et les projets

1’

Laquestiondela
disparité entre les sexes
dans le monde
professionnel est une
question
malheureusement
commune, et le secteur
de l'aviation ne fait pas
exception. §'il est louable
gu’atravers le monde, les
femmes réduisent I'écart
dans des domaines
critigues tels que la santeé
et l'éducation, il reste
encore beaucoup a faire
pour intégrer davantage
de femmes au sein des
compagnies aériennes,
notamment dans les
postes technigues.

COMMIMLINS visant a n;'dulrr ||,-.~'~ collts et a
augmenter les revenus font partic de

fos abjectifs stratdgicues.

Ad: Comment 'AFRAA collabore--
elle avec les Erats africains pour

8 assurer que leurs compagnies
aériennes éablissent des accords
interlignes afin de promouvoir le
commerce intraafricain et de

déaelopper le wurisme!

AB: ]_I.ﬁlFR.ldL"'I'I. I_'l.:'l.lulni'll T AVEC 5Uh
compagnies aériennes membres sur
l'amelioration des accords commerciaux
au moyen d'accords interlignes, de
partages de code, de SPAs

{(special prorateagreements) er d'autres
FOTITES |.|I|1r|'i'||:|'..,"L‘]'|]{‘]'!l|." a0} ||i'|t'||.|.'rl.'ii||.|x.
(Ces questions commerciales sont
rm'ltl..'l.":"- ALl T'li't.'\."'i'll] |]|."3"\. l:i'll!'lp:'ll_’l'l'll;"'"

Acriennes.

L'AFEAA a coéé en 2014 un comie de
coordination des roures eteseaux dans
le but d'améliorer la coopération

COVER =y
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(.'Ur'll]l.'lf'l"i.'ii.liL" entne |.L':‘1 [ |.||1||.1..|.'r£[|'|{'!\
aériennes, la coordinarion des horaires,
le walignement et expansion des
meseaux de compagnies aériennes par le
biais d'aceords commerciau,
permettant ainsi d'aceroitre leur trafic e
d'avgmenter leurs revenus 4 un colr
minimal,

Depuis le lancement de ce comitg, 11
aceords de partape de codes, 15 SPA
(specialprorate agreement) et 20 accords
interlignes onr &6 signdés entre les
compagnies aériennes participantes. Ces
accords ont contribué 4 améliorer la
connectvies, le commerce et le
IOLLEISTIE,

AA: Comment 'AFRAA sassure-relle
que les regles du jeu sonr équirables
pour les prands transporteurs
membres de 'AFRAA et les petits
transporienrs qui veulent se faire un
nom!

AB: L'Open Sky n'est pas synonyme
d'anarchie. Il existe une agence
d'extcution pour la mise en ceuvre du
MUTAA et un cadre Rglementaire
comcernant:

*  Les pouvoirs et fonctions de Pagence
d'exbcution

= Les megles de compéition

*  Les régles de protecrion des
CONSOMIMareurs

*  Les mécanismes de reglement des
diférends

Certains tratisporters ..]i'.pn:htnr de
moslestes flottes crairnent d'éere avalés
par les grandes compagnies aériennes.
Le continent africain est assez vaste et
nous avons besoin aussi biendes perites
que des grandes compagnics pour
atteindre un bon niveau de connecrivitd,
L :I. MTINE Noxlis L.iL'\l.'l]!l."- eCoser |1.'}-
pPrEGCCupanions de Cermines compagnies
acriennes of \.!'L‘ CeTtains E[RT:‘. Moves
encouragenns cealement les
transporteurs 4 coopérer pour défendre
leurs inenis,

Dans la foulée de I'Open Sky, il est
nécessaire de développer des hubs bien
strucennts en Afrique qui exploitent

pleinement la position glographigue
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En tant que
représentant des
intéréts de nos
membres, FAFRAA
fournit également des
informations sur les
textes réglementaires du
MUTAA et leur
applicabilité en Afrigue,
par exemple des
informations surla
protection des
consommateurs et les
questions de
concurrence gqu'il
convient de traiter.

des adroports autour d'un nombre de
flux ce crafic relativement faible qui ne
peuvent pas, 4 eux seuls, sourenir des
services directs.

Gritce @ ces plateformes et & leur
collaboration, les compagnies adriennes
peuvent établir une bonne connectivie
avec les cransporteurs partenaires,
ameliorant ainsi ka viabilis® des
|'|[‘u."r,|:11'|1‘|.-i \]..l ns WD enyironmement
liberalise.

AA: Quel role FAFRAA joue-t-elle
dans la parité des genees un secteur de
FPaviation encore domind par Les

hommies?

AB: La question de la disparin entre les
sexes dans le monde professionnel est
une L|L'|1."?"[i|."'rl |'I'|i'IH'|'|..'|.||'I\."|.|.‘i\."'|'I'I{'nT
commune, et le secteur de 'aviation ne
fait pas exception, S est lovable qu's
travers le monde, les fermmes weduisent
I'écart dans des domaines critiques tels
que la san® er 'éducation, il reste
encore beaucoup A faire pour inggrer
davantaee de femmes au sein des
compagnies acriennes, notamment dans

|.l.'.‘1 Pl. AETES [EC | 1N UEs.

Les statistiques montrent que prés de
50% du personnel de cabine sone des

femmes, mais a peine 5% de ]1i|x:-t-=.':= le
sont ; la proporrion de femmes
occupant des postes techniques ou des
postes de direction dans 'aviation érant
encore plis faible.

5"."]';."” LMY B0 !'I'l.l.l.;l_'."l.' TL'HlI."-'& F5'-|ET ] ]..-I"LT.J\. (=37
2018, les femmes CEOs dans 'aviation
ne reprisentaient que 3% a l'échelle

mondiale, contre 12% des femmes
CEOs dans les autres secteurs, Au fur et
i mesure que Uinduostrie se développe, il
est nécessaire d'attirer er de retenir un
nombre sutfisant de professionnels
qualifiés i tous les niveaux pour
contribuer & lexploitation et & la gestion

elficace du systéme de rransport

mondial en expansion,

La maitié de la population mondiale est
composée de femmes. Cependant, les
femmes sont sous-représenites Jdans les
postes de direction er dans les
disciplines hautement spécialisées.
Beconnaissant l'importance de la
(uestion, la 50¢me assemblée wnérale
annuelle de 'AFRAA a convié
industrie mondiale de Uaviation en
Afrique afin d’analyser les obsracles
existants i I'égalieé des sexes dans
'aviation et A partazer les meilleures
PrAEIUes, prorrammes et initiatives
visant & les surmonter.

Naos poursuivrons nos efforts pour
encourager l'industric acronautique
africaine et les principales parties
prenantes du continent i identifier les
barriéres existanres er i se mobiliser
POUr mMettre €n oeuvre des actions
CONCTETEs (Ui PEUVENT €1Te prises pour
.'I\.'I:I;"lL"rl"'r |i'l ]'lﬁrir'u": l..[L"‘i BCNTes I.‘I.'Il-l‘i notre

domaine.

Ad: Beancoup de compagnies
aériennes alricaines font faillite, Cue
fair AFRAA pour s"assurer qu'il v a
une bonne gouvernance d'entreprise
parmi ses membres et quel rdle jonet-
elle pour s assurer gue ses membres
disposent d'une bonne sangt
financitre!

AB: Les compagnies africaines fonr face
i de nombreux défis. Les principaux
coiits sont les cotits d'exploitation

élewes, les restrictions 4 1" acces au
r'llilfl'l:'h\'..::. |:| '||'I.l||'n':lih'f" FURIVeETnance | |l."

faible leadership,

Par le biads du plaidover et des projers
COMITILINS, NOUS ViSONSs i Creer un
CTWITONNEMmeEnT r-;n'um[\l.c ]"I.'H.If ks
membres. Grice a la formation en
lesdership, notre objectif est
d'ameéliorer I'efficacind de la gestion des
Compagnies acTiennes.

MNous allons lancer une unie de conseil
en aviation au sein de PAFRAA destinee
ill .\il.lL'r ks L';.'IIE'II.“.I.'.H'I“."!' i“.:']'ti."ll.l:l{.'h IJi'Il.'H'
divers domaines J'L'x]\l_'rl ise atin
d'améliorer leurs comptes.

AAs Quels programmes AFRAA a--elle

pour inspirer et engager o prochaine
gEneration?

AB: UAfrique représente la derniere
fronticre P i dg"\'-:ln;*;x'l1w|1r de
|.I<|"|.'il'|r|l.3l]'|.. ]:I'I +‘i1|T l'll.'.‘ir sUT ll." contiment
(jLie | potent iel de croissance de
l'aviarion est le plus important puisque
la demande de transport aérien devrait
douhbler au cours des prochaines
decennies, A 'heure actuelle, Pune des
prOCCUPAtions majeures de 'induserie
st l.|.l.' Hi'\'ln"jl.' COIMmMent I.'\'l.:"ll.."-li.!ll'.'f Ln
bassin de professionnels gualitiés qui

COVER =y

contribueront dsoutenir la croissance
du secreur et le conduire vers la
rentabilig,

[l n'est pas possible dervisager la
crolssance du secreur de 'aviation sans
la jeunesse. Les besoins en ressources
humaines sont énormes, &0
Africains ont moins de 25 ans et 41%

"TP LlL'i\

mains de 15 ans, [Vici 2050, la
population de jeunes Africaing devrait
arteindre 840 millions, soit une
augmentation de pres de 50%. Les
compagnies aériennes er les parries
prenantes Jde 'aviadon doivent donner
la priorie au -.ll."rL'|u}1p-.':1L-_'uL de la
jeunesse dans leurs stradépies de
développement durable er de croissance.
Les besoins de l'industrie a¢ronautique
africaine sont énormes ; les chiffres
indiguent gue le continent aura besoin
de 29 000 pilotes supplémentaires, de
28 000 nouveaux rechniciens et de 29
000 membres déquipage de cabine au
cours des 20 prochaines anndes,

La pénurie de personnel qualifié ese
alarmanre dans la mesure ol une
grande partie de la main-d'ceuvre
acruelle de aviation est sur le point de
]'.l:":"nl. lTI.' =il Tc'“rr.l.ih.:. ].:l 'F'.l'lrl:" I.I:l:""' Corvealx
a la recherche de meilleurs salaires, le
coflr élevé des formarions en aviation
sur le continent et la méconnaissance
des carrieres dans le secteur sont
d'autres facteurs 4 I'origine du probléme
cle ressources humaines.

Consciente de importance de la
question, la 50¢me assemblée ginérale
annuelle de 'AFRAA a <'T'i'-"-'|'-.' les
compagnics aériennes membres i
donner la pricein an développement de
la jeunesse par le biais de leurs actions
et & mettre en place les programmes
NECEssaires POUr ¥ parvenir.

Les jeunes d'Afrique ont déja dénmonm
leur capacit 4 adoprer des inaovations
provenant d'aurres Bgions du monde.
Alors que le transport aérien devient de
plus en plus we sur les nouvelles
technologies, les jeunes Africaing ont
l'opportunie de rejoindre une industrie
a l'aube d'une wvolution de croissance.
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Climate Change:

Airlines must do more to shrink Carbon Emissions

By Jeainifar Nagu

T 15 N News [h.il[ dair 1ri1\""|.']
conrribuces significantly to global
'l.‘.-':ir|1|'|i|‘|.lr_]. RL‘:hl'.'I'IrI.']'ﬁ ‘\']'!l':'l'n'l.'.‘i T]"IJ.T .'|'ir

|f':|.\'l_'|. accounts tor b rlL'I'L'L'I:I.l Uf ||'|L'
".".'{Irl.l.l.l'h- '_.'L‘.'I.rl'_.' Ca r! M L"I'Ii'i.‘ih;'( s ill'l.l.l
Aviarion's conrribution o climare
change are projected o almost riple by
2050 if no action is taken. As a solution
tor the climare change problem, aviation
entities have been advised o look o
flying more efficient aircraft, using
sustainable lower carbon fuel
alternatives and investing in emission

A& www iheaviatorsafrica_com

oftsers within and cutside the aviation
sector. Also, aerospace organizarions are
keenly looking to create new
h;.'-.']:nllhlq,"]'i_':\- Lin] Tﬂ.'Ll.HL'L" Illl_rl'll. !"l::lll'lh .ll'll'u]
limit flight delays.

However, these measures may take too
long and may require huge capiral
investments. So, unl then, airlines are
focusing on simple measures like
reducing weight, carrying more
[rassengers, reducing distances through
air traffic control and investing in
carbon offsetring schemes.

Aviation and Carbon
Offsetting measures

Carbon offsers help airlines o balance
up the environmental pollution. Here,
passengers are allowed ro pay extra
towards climate causes embarked upon
by individual airlines,

Many organizations invest heavily in
projects that help reduce CO2
emissions. Aviation entities likewise are
working o reduce their carbon
footprines and according to the CEQ of

nonprofit organization Sustainable
Travel international, Paloma ?;l]'-al::a,
"':..::l.rl.";:ll'l i Bsets I.'lr{lj:rﬁr!l:i L||.I ||I;.|.kl_" e

difference”.

Major Airlines do not offer a
Carbon Offsetting program
Interestingly, research shows thar about
half of the world’s bigzest airlines do
not have a carbon offsetting program,
An International 11nnprnﬁr NRIM:
(Narural resources defense council) in
its recent scorecard, rated major aidines
according to their commitments ro the
climarte change; and just a few airlines
like Air France, Jet Blue, and United,
were ranked as “leading airlines” with
the most allegiance o the climate
change cause, While, airlines like Air
China, China Southern, Karean Air,
Singapore Airlines and Turkish Airlines,

had the wcnlcuht pl:l:u o it carbon
emissions. Overall, a report by the
London School of Economics showed
that Easyler is the best airline in the
world for carbon neutralicy,

A May 2019 research bw the BBC an
aviation Carbon offset schemes,
prowided detailed information an how
less than half of the world's big carriers
do not have a carbon offset program.

*  British Airways docs not run a
carhon offsetring scheme. Instead, it
allows customers to contribute rowards
carbon reduction and communicy

FlrI'I'J L

*  Lufthansa offers a carbon offsettinge
scheme, bur uptake from passengers is
less than 1%, Following the BBC's
inguiry, the company said it would now
make the offer more visible o
customers during the booking prodess

= Ryvanair does offer a carbon
offsetring scheme, bur the company
refused o disclose the uprake by
passengers

«  American Airlines, the world's
biggesr airline, does not ofter an offser
5£|1{.'|':"H.'. Th'n.' (M%)} l]11i'||:'|.‘|' E'i!'\:h'?- |[ !H’H‘ rﬂk{.'”
"many meaningful seeps o reduce fuel
consumption and CO2 emissions",
including buying new, more fuel-
efficient planes

*  Emirates does not offer a scheme
but will be participaring in an
international carbon offset scheme from
2021

= Dantas bucked the trend with 10%
of passengers Opring w offser

Pressure from Climate
Activists and Non-profits

Most recently an Aer Lingus flight to
Dublin was boycotted by Climate
change activists; while operations at the
Loncdon caty ;1i1'|‘1|r1 were L|i.-rlj|:1'rh| due
to protests by activists and nonprofies
seeking joint acrion on climare change.

Also, Teen Climate change Activist
[:J.Ti."r:'l Thlll'll“:‘T‘H"‘ b ] \'I'I”. rll.:lr I|r|r|i-.‘g]i:|h'
.!L"[!.';'llll il L'IIlI‘lH[L' Ll'l.i”j?:l_' Wi [iost
resounding ar the UN General
Assembly in September. While activists
try to raise awareness on the dangers of
CO? they have also resulted in seeking
alernative options o commercial
aviation. Thurnberg, for instance,
embarked on a 2week journey o the
ll-N |I'|. N(."'r\.' ..IJHIT.I'C; ﬁ!ml"l'r' s ll:'l'l.'l'l.'r'
attention on alernative and clean
means ol tf;.l]\.".-Ele‘I..ll il||'l.

Aceording ro Zapara, these protests are
effective because airlines are mocivared
by ewor things; revulatory bodies thar are
mendng to cap emissions and require
preater offsets, and consumers' STOWIINE
awareness of and concern for
environmental issues,

ICAD and IATA’s commitiment
to greener air travel

I 2016, the Internaricnal civil aviation
crganization introduced CORSIA; a
mandatory Offsetting and Reducnon
Hi.'l"ll..'”'ll..'d ’:"'T TI'IH.‘TH.Ltiﬂn:ﬂ |'|!'L'||"|i|.'|'il'||'|. EI‘
Whls |.|1lr-.hJIJL‘L'd [0 Ensure il”. f]l'.[|.1L-| .'hll-.‘r
the vear 2020 is carbon neurral. To
comply with that agreement, airlines
will, among other things, need
purchase emission offsets to compensate
for any increase in their emissions from
2020 on.

The International Air transpore
Association likewise, released additional
climare change measures for the aitline
indusery as well. [t has asked for an
average improvement in fuel etficiency

FEATURE =avi10

of 1.5 percent per year trom 2009 to
220, and a ner reduction in aviation
02 emissions of 30 percent by 2050,
relative to 2005 levels.

African Airlines must join in
Whilst the push for open borders and
the implementation of the open sky

ag recment 15 \.{'T‘_f T l{'ll'l ar rl'l.ln" 1'||r|:' |1I-
the African aviation agenda; individual
airlines must seek to inculeate
environmentally friendly measures in
their day to day operations.

Airlines like Ethiopian and South
African airways have shown a
commirment to work towards a greener
air travel, bur more work has to be
done, Ethiopian Airlines as far back as
2008 wrweiled their fly greener
|.'<|11‘.]'l:1|gr| s P“rT li'l+- a \'Hri,'!ll 151 l."ff!i{"r
]‘-t:l:l'l., peated towarnds p].mlinf; trees all
over Africa, By 2019, the toral number
of mee samplings planted had amouned
to 7.5million.

SAA on the other hand in collaboration
with subsidiary low cost carrier Mango,
flew Africa’s first biofuel powered
passenger an July 15, The biofuel was
produced from a nicotinefree tobacco
plant called Solaris. A combined 300
passengers were flown on separate SAA
and Mango tlights from Johannesburg
o Cape Town on Boeing 737-800s
using a blend of 30% aviation biofuel.
T]'“‘: ]"'l'i'lf“k"l 1% Frl}t{llt'L\] +.r'.ﬂ'|"l i |
nicotime-free tobacco Tﬂ;mr called
S‘l":!fi'i L'TL"':“'L‘IJ ]J'r ||'|I.' .ql::l“lji .‘f\triL':I[l
arm of [talian,

Africa's current commercial aircraft
fleer consists of L7000 aircraft, according
to CAPA Fleer Darabase. There are only
257 aireraft on order from African
airlines.

MNat surprisingly, Ethiopian has rhe
i.:lTUL'.‘;F li'lT\,ii"T |:‘1I I\.'I.I'C., AcCant na r-l. - ;3
(20%) of the 257 firm orders. The fleet
size of the enrire aircraft in Africa may
not amount to half the number around
the world; this makes African
commercial air travel small,

HL!I'.'.-'I’_"-'I.'r ‘-’-“ I'l I]“.' W :IT|.L| !‘?Ul'lll!lih},:
increasingly impatient with Aviation
and its effect on the climare as a whole,
African airlines must take action and
standd side by side plobal carriers in

L"[1!~'LJF'iI1L[ grecner air rFiH'L'l.
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MAGICAL KENYA

Travel

discover.experience.connect

‘The one things about Magical Kenya Travel
Expois that it is simply Magical'...

- Betty Radier CED Kenya Tourism Board
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The Beam of Hope for

Ken Y a's
By Cosinas Lldechusbwn
ith a population of over
52.2 million people and a
total area of abour 580,367
square kilometers, Kenya has over the
years carved for itself a niche as one af
the world's top tourist destinations.

In 2006, Kenya was voted one of the
best destinations in Africa ar the World
Travel Awards and was also declared
one of the "rop and upcoming” must-
visit locations in the world in 2017,

e cannot |11:|p lzm marvel at the
countey's pristine beaches, diverse
wildlife, scenic landscape, ideal weather
conditions and unique indigenous
cultural heritage. It is a beaurful place
with beaches on one side and a Safari
environment en the other, with a kind
and welcoming people.

From it's Aberdare National Park,
Ambuoseli Mational Park, Shaba Game
Reserve to its Chyulu Hills MNational
Park, amongst others, Kenya continues
to marvel its tourist visiters all around
the world.

T]:I{: Kk:l'l'!l"ﬁl]-l j_"(,:f\"l."rl'liT'li."'l"lT h:’l:‘i r:|1;1-._!{‘.
stenificant strides in channeling tourism
HERE R CRTY :l! I': ar L‘i:ll['l.LP['l‘l'i'i.' Hanl T |.'| :l!'l.l.l.
alleviaring poverty.

In 2018, According to reports from the
World Travel and Tourism Council
(WTTS), Travel and Tourism grew by
5.6% 1o contribute kshs 790 billion and
1.1 million jobs o the Kenyan economy.

This rate of growth is faster than the
g;lulu] average of 3.9% and the Sub-
Saharan African average of 3.30%. This
makes Kenya the third largest courism
economy in Sub-Saharan African afrer
South Africa and Nigzeria, both of
which grew substandally less 1

1A Ki.'ll.‘r';'l
in 2018, In woral, International tourists
spent over kshs 157 billion in Kenya last
year, accounting for over 15% of total
i."!\:rl': TS, T_:.l.h'T }'L‘:I:I', FOITI=IT :1r'|"i"|':||.5
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Tourism

soared to 2,025,206 up from 1,474,671
in 2017, representing a 37.33% rise.

This also represents a rise in tourism
receipts for the year which stood at kshs
157 million up from kshs 119 million
the previous year. Domestic tourism
posted a tise to recond 3,974,243 bed
nights up from 3,645,243 the previous
year, representing a 9.03% increase.
Combined with domestic spending,
Travel and Tourism .a;u;'-gmrn:d 8.8% of
the nation's GDP in 2018 and WTTC
forecasts thar the roral contriburion of
tourism o GDOP to rise by 5.1% per
annum to kshs 964.2 billion (10.3% of
GDP) by 2025.

The Magical Kenya Travel Expo
(METE) showcaseed whar Kenya has w
affer as an up-market, high-value and
safe destination offering diverse tourism
experiences. The Expo offered an ideal
platform tor meetings between leading
African products and opproducing
global buyers,. MKTE 2019 welcomed
over 210 exhibirors from Africa to meet
I|.'r'l"'l'l LWET ]:?CI ﬁh:‘h'.il l‘l.l"|'1.,."'|'!" "l'(ﬂ'l:l li li_"f
||'||‘.' i H.]['l.lT'h'l}- k‘."'" SULITUE |'i'|:!|.'k|.'1:' ':,:l['l.
increase on 205 exhibitars in 2018)
The International media was alsa
hosted to participate in the Expo. This
is @ testament to the fact thar the
Kenyan government sees the value i irs
rourism and is purting in all effore
see it zrow by forming strategic partners
and promoting is selling poinr.

METE 2019 ensiired thar all exhibitors
and visirors had a |:-n:‘-m:|':m]|.llm]
meeting which enhanced ease of human
mohilicy on the facility 2s well as the
logistics. This reduced confusion on the
|'I:|rl' l.ﬁt- t]'“." VISITOTS, 'r'l'hil,,'h .l]:‘ul.ﬁ
contribured ro reduced congestion on
the facility. Each visitor was gifred a
map amongst other things o help with
the ¢ase of movement on the facility.
There were meaningtul engaging

seminars each day of the event to help
Tri'l"-'k,:l 1"'i|:"|'|'“"'iﬁ CWTIETS |I..,"|iTT'I I:]I.H\' Tex
scale their businesses in this dighal age.
The Kenya tourism board parmered
with 3rd parey- logistics firm to ensure
that an expert was on ground o make
things seamless for all stakeholders.

METE 2019 introduced some new
features which include: a grand
Welcome Reception and nerworking
cocktail, the outdoor food village
showeasing Kenya's authentic food
seene with a modern tuist, the c:l]h|n-|1r
Marquee showing rthe growth of MKTE
this vear, and the Smudent Education
Program amongst others,

An overall prowth in Kenya's aviation
sector has improved ease of travel
connectivity from different countries
within and outside the continent of
Africa which has led vo the growth in
International tourise arrivals by 37.353%.
During a press briefing, The Cabiner
Secrerary of Tourism and Wildlife -
Hon. Najib Balala, mentioned that
KI.._'IT!H.;E [L‘i.'L'i'\.'{"LJ 2.01512k“{1 ]n[-:‘.rnn[‘k-.'-:lm[
torist arrivals in 2008, and he is
projecting that this increases to 5
million by 2030, He also mentioned
that the immediate focus of the cabinet
is o grow International tourist arrivals
from their top source markets which
are: the Unired States, the Unired
kingdom, Usanda, ltaly, Tanzania,
China, India, France, Germany and
South Africa, Niseria ranks number 14
Lhn] Kt.'!i‘,.‘:l.'i Tourism sounce markers,

with over 35,530 visits from Niguri:ann
in 2018,

As a result of these concerred effort
r'l'l:'l'l.]i." |'l'!,: rl-IL' Ki,"l'l.‘r':’ll'l };‘1'\"‘.‘1'1““1.'“" at :l”
|.I'."|'L'|.‘|. SOI0E l."ln "3i"i"|'|.' IJL'\'L"|1.|P||:'H.'|'|[|‘ I'Ia!'ln".'
been recorded in the country propelling
Kenya as a choice destination for
tourists.

TRAVEL=AVIO

MKTE 2019

Team Apasio Fam Trip

Elephant Sanctuary Mairohi Mational Park Momhasa Train Terminal

— i —=

Sheldrick Warerfalls at Shimba Game Heserve

Shimba Lodge

Wild life Conservation discussion
ot Coconut Besch lodge

Fhot credit for all the Mkte pictures: (@mkte @canvasjoburgers @francholiverkra

Taumarind Do Criiise
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AVIOs EVENT

AIRPORTS COUNCIL
INTERNATIONAL

he 28th ACI Africa Annual

General Assembly &

Regional Conference and
Exhibition, held from 12 to 18
QOctober 2019 in Accra, the capital of
Ghana, and hosted by the Ghana
Airports Company Limited.

With its theme, ‘Smart Airports of
the future, are we ready!’, the
conference provided all aviation
professionals and stakeholders
present, an ideal platform to share

52 www theoviatorsofrico.com

their vision and their strategy on
innovative technologies to address
future capacity demands, seamless
passenger journey experience and
digital transformation in a
sustainable manner at African
airports. The conference registered a
record number of over 400
participants from all continents,
providing a unique opportunity to
interact with international experts
and share best practices in the
aviation industry.
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African State-owned Airlines

Ty Addicl Manshars

viation in some parts of the

African continent has been

impacted by an unfavorahle
p:ﬂir:it‘:ﬂ ].'l.nd:iu."ap: for the past fea
decades.
In pre-colonial days, globalizarion, in
particular, was impacred as a resule of
African cities experiencing minimal
globalization in the precolonial and
l.'l;'l[i.nlli-1|. TJJ“U‘#!}. i:ll:i.'iil.l.‘il;" rih."',.' WETE
nonexistent or under the contreol and
jurisdiction of anti-globalization
nationalise forces,
As a result, because of the restricred
surplus product owing to the generally
small colonial economies, as well as
underdeveloped communication and
transport facilities, the globalization of
African cities in the colonial era was
lamited.

In the second half of the 20th century,
many African countries thar had sained
their independence deploved rheir
aptitude and resources rowards
:.::i'rai'lli.lihing institutions that project
their image around the world. In most
cases, African airlines with the financial
backing of their home governmenis
embarked on ambitious statussecking
expansion programs into Africa,
Eumpv::.. and Asia. This was 1o ]1¢ip
project its image and signify an
emerging and united Africa.

Following the disintegrarion of colonial
rule in most parts of Africa, many
Independent African countries started
:::ir:|11|i.li|'|inj; pt:liu_"it:t g:::lrn] torwarcls
reforming government institutions
{including airlines) and improving the
lusiness environment. This resulted in

the establishment of symbaolic airlines
that were formed with the aim of
IMPToving a4 country s competitiveness
in the face of l_;]uh:il competitiom.

To these countries, aviation was seen as
a political and social function that
broke the isolation of these countries
that stemmued from inaccessibility. Even
in colonial dmes, gvernments
established air links across the African
continent and provided a platform for
the development of air routes cthat were
largely seared towards ransporting
extracted rww marerials to local cities
and pores o be transported o Europe.
Airlines such as Air Afrique, Cameroon
Airlines, Ghana Airways, Nigerian
Adrways, and Zambia Airways, ro name
a few collapsed in recent vears, These
airlines were onee regarded as a symbol
of national pride. Air Afrique, for
example, was seen as a ‘shining symbol
of Pan- African dreams of unity and
model for the region’s postcolonial era
businesses,
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to the failure of some stare owned
African airlines is the increased
sovernment interference {ill-defined
government mandates) and overstaffing,
Furthermore, their failure was not only
linked to market share dominance in
the global aviation market place bur also
on having an unskilled
management/leadership team.
Barkhuizen, Welby-Cooke, Schurte &
Stanz (2014} support this view by
highligh ting thit most of the African
airlines have emerged ar the froncier of
the plabal market, even though evidence
supgests thar majority are essentially

uncompetitive and lack of a skilled
leadership team does not give them any
form of competitive advantagze,

Many aviation experts have argued tlhat
past failures of African airlines were
decades in the making despite several
unsuccessful attempts made by national
SOVETTIMCNTS to generate turnaround
['I‘l.;“'l.‘i. S‘I.'l'll'lt' EJ‘IHHS h;“'ﬂ E;i"l."l.l.\"l.‘li.l i
privatization or options o look for
foreign equity partners; however few
outside investors are likely to put any
sipnificant investments into African
airlines ambiguous future,

There are other factors such as
deregularion that have also had a wide-
reaching impact in African regional and
domestic markets. The deregulation of
the air space during early 1990 led to
the collapse of many locally-owned
airlines such as African International
Airways, African Adrline investmennts, as
a result of the entry of new entrants
{low-cost carriers) into the market.
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have also been some success stories.
Successful African airlines such as
Ethiopian Airlines are wholly
government-owned, however, the airline
has traditionally been autonomous from
H‘J\Tm ment -ln\.‘l:'li'l.'l:rnl:'nt :1|'||L|. |1-'|.\
demonstrared exrraordinary resilience
in overcoming political interference,
Ethiopian Airlines has become one of
the most successtul and proficable
airlines in Africa and the airline is run
O a :i-TT'i-L'i‘!'!.-‘ commercial basis :cllppnrn:'d
by Ethiopia's growing economy.
However, despire Ethiopia being
considered one of the fastescerowing

economies in Sub-Saharan Africa it
recond in promoting socioeconomic
development is weak and is still
considersd among the poorest countries
in Africa (IMF, 2018).

The African aviation marker is
forecasted to grow almost 5% a year
owver the next two decades in termis of
passenger nunl}wrh, fasrer than mature
markers. Suffice to say, this growth is
from a small base and mose African
state-owned airlines actually lose money.
The data reported by the International
Air Transport (IATA) supports this
assumption, by highlighring that the
global aviation industey is on rack o
make a profit of $28 billion, whilse
African airlines are forecasted o make a
combined loss of $100 million in 2019,
Despite the failure of African airlines in
the past fey = there 15 4 realization
that foreign carriers are beginning o
dominare local markers, Non-African
airlines such as Emirates and Turkish
account for approximately S0% of
traffic in and out of the African
continent (JTATA, 2019,
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In response, African Governments are
beginning to resurrect some of their
failed airlines to take back some of this
market share. Some examples include
Uganda Airlines thar resumed
commercial flights on the 27th of
Auzust 2019 from Entebbe ro Mairohi
since it's liquidation in 2001 after years
of unprofitability; Zambia Airways
[rhnnlgh 2:1:1'.|'-i:.1'ﬁ main dt:ﬂ:in]m'l::nt
peency) has signed a shareholding
agreement with Ethiopian Adirlines.
Zambiz will own 35% and Ethiopian
45%,

*“As shareholders, we have a clear sense
of the direction we need o take in
order to ensure the fortunes and secure
prowth of the narional airline, We will
install a performance-driven culoure
through strong corporate governance
structures and make Zambia Airways
I.:UI'[!ITI'H'.'TL"iJIl.t"' viable,” B Elh'urpinn
Adrlines in a starement,

Furthermore, Echiopian Airlines has
been helping other countries to launch
their own carriers in return for a
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creation of rs.:g'mn:i[ confinental hubs in
Chad, Malawi, and Togo. This mulei-
hub stratesy is in line with it Vision
2015 strategy to carry and teed mraffic o
its main hub in Addis Ababa.

The straregies |:N:1'ng :i:1'|[r||:'rn|:nrr;q| lv:,r
'IT'I.:IT!I',: ﬂ.r_ﬂ'fdn G:Ng‘rnincn‘rh foy
resurrect, tebrand or start new airlines
is commendable. However, some of
these countries’ chequered history with
such initiatives taise more than a fow
evebrows,

African countries like Ethiopia and
Kenvan Airways, by and large meet the
mark internationally, however,
countries like Nigeria have strugeled o
resurrect their airline since 2003 when
they stopped operations. Despite being
a private airling, Arik Air, being formed
in 2006 our of the misfortunes of
Migeria Airways, their survival was
short-hved as a result of poor service
levels, interference of the owners in day
o day running of the airline, poor
corporate governance, and a heavy
financial debr to name a few.

There is consistency around the sad
marratives of Alrican stiteowned
Adrican airlines that is centered on
political interference and corruption.
Whether it is Air Zimbabwe, South
Africa to mention a few, their troubles
are ufn:n lr:ln.'-.E ]1;11:1: Foy
mismanagement {included the lack of a
skilled leadership team), parronage and
traud. And to repair the damage, the
modus operandi is to always cut cost or
TCi'IIHL'E:' l'.l'“: man gt tl'“: T(BIF!.

Whar is needed o make failing African
Airlines, and those being resurrected, a
success! There are many strategics
needed for any airline o be successful,
|'icm‘|:1.'l:1.', e .‘itr:ll‘ti;',' ht:'l['ll.l.‘i at.
Change the modus operandi and
choose the right ream of skilled aviators
who can run the airline withour any
incerference.

A solid management team who have the
aviation industry experience in
commercial planning, aviation
mainrenance, human resources
management, all aspects of operations
just to name a few, will be able o map
the way forward. Tt is the right stepin
the right direction!
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OR Tambo International Airport:
The hub of Africa?

By Tegren Pandisher and Marcel Langestaz

R Tambo Inrernarional Airpore (ORTLA) is the

busiest airport in Africa. Situated in the City of

Ekurhuleni, it serves the Sourh African capital of
fnl‘.ulnnu:-l"ur}_:, |1 'Ili_'ijt{"d Hrl'rlTl.'l‘x'lr'l'l:'lH"}' l:‘l‘kl“ﬁ :'l“'ﬂf. '\lelr] rl-l NET
21 million [ASSENEErs Per yeir and direct flighes to 64
destinarions worldwide, it is one of the continent’s main
transport nodes. However, as the aviation landscape in Africa
changes, so does the role ORTIA plays in it

Early days

The airport that s now known as OR Tambo International
Adrpore was opened in 1952 and was originally named Jan
Smuts Airporn It replaced Band Airport, which had served
the city of Johanneshburg in the early years of South African
aviation.

A major expansion of the airport began in December 1968,
when new hangar faciliries were consrructed for the brand-new
Boeing 747 aireraft purchased by South African Airways
(5AA) In addinon, workshops, resting facilities, stores, scaff
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accommodarion and air careo handling were buile. Jan Smuts
International Airport was an iconic testing facility for the
Concorde during 1970s to determine how the airerafe would
p;*rfqu’m when taking off and landing at high aleitude {1694m
-ll:ll.l"\"f_' TN 5en !ﬂ'L'"I.

In the 19805, the United Nations imposed sanctions against
the apartheid regime in South Africa, which stopped
international flighes landing at Jan Smuts International
Airport and resuleed in SAA flighes being refused o fly over
most African countries. This forced SAA o fly around these
countries which required a specially modified longrange
aircraft, the Bocing T4Y5P. In order for this aircraft to rake off,
a second TUTVAELY Wiks buile in the late 19807,

Following the end of apartheid, Jan Smuts [nrernarional
airport was renamed Johannesburg International Airportin
1924, It is one of the nine airports owned and operated by the
state-owned Airports Company South Africa (ACSA), which

was established in 1993, In 2006,the aerodrome

after anti-apartheid politician and former President
af the African National Congress Oliver Reginald
Tambe. Since the renaming in 2006, passenger
traffic ar the airport has grown by approximately
20% ta a total of more than 21 million in 2018,
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Growing demand and capacity

Ower the years, ORTTA has expanded significantly
as ACSA conrinues o invest in infrascructure
development. It has won numerous awards and
accolades thar are a testament to the quality of
facilities and services it offers, including the 2015
Skyrrax Best F‘l.lrp:rrr in Africa and 2019 Air {_\.;lrg-:u
Africa .-"-";ir|1urt of the Year awards.

In 2004, South Africa was successful in irs bid to hose the
FIFA 2010 Soccer World Cup: This sparked several
renovations and expansions at each of ACSAS nine airports to
cater for the expected surge in international passengers.
OBTIA embarked on a major investment programime that
included the B2.3 billion Central Terminal Building (CTB), a
R535 million international pier and a B500 million multi-
storey parking facility and landside road relocation.

The first phase of the CTB which was opened in Seprember
2008 included some 18,000 m2 of commercial space. In the
same year, the Gautrain commuter rail.linking the
Johannesbuirg business diserict of Sandron o the airport, was
completed. The final phase was completed in April 2009, with
the CTB inaugurated in April 2010, 3 months before the start
of the World Cup.

As the suree in passenger numbers related o the 2010 event
subsided, demand continued o increase ar a steady pace.
More investments were needed o cater for this demand and a
450 million domestic terminal was complered in February
2013, This was part of the R750 million expansion project
which included an additional 80,000 m2 of floor space. Ax
present, the airport is in the process of constructing much-
needed aireraft p.trkiﬂg stands at an estimated cost

of KL5 hillion. This forms parr of the envisaged

Mid-Field development, which includes a new

saie avabe (400 | |
Johanmesburg {JNE) _
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Passenger flows

ORTIA continwes to imvest ininfrastructure o ensure it has
the capacity o accommaodate furure growth, In light of South
Africa’s disappointing economic performance during the last
decade, this beas the question: where will this growth come
from! South Africa is the larzest aviadon marker in Africa,
representing more than a quarter of all passenger mraftic on
the continent. ]n|'|:1|.1nr.‘_-i!‘)tlr]; has often been seen as the
business hub of Africa, bur could ORTIA also be considered
the air cransport hub of the contnent!

As Figure 2 tllustrates, the traffic profiles of Africa’s top 10
airports are quite different, reflecting their geopraphic
locarion and nawral source markers. Cairo in Egypr and
Casablanca in Morocco have large inter-continental networks
burt limited intra-Africa and domestic flighes, Borh Addis
Ababa in Ethiopia and Johannesburg distribute inter-
continental passengers throughout Afriea, while Johanneshurg
also serves a big domestic marker. Traffic in this domestic
marker is dominated by the ‘Golden Triangle' of
lohannesbure, Cape Town and Durban,

The distribution of intercontinental traffic amongst the
largest airports gives a good Indicarion of where Africa’s main
entry and exit poines are. As shown in the chart below, rraffic
to and from Africa is highly concenreared, with the four
largest airports representing 68% of all intercontinental seat

cargo area with a capacity of up to 1 million tons il 18
per annum and a completely new termanal Cage Town (GFT) g »I00%
building. tages 1105

On the landside of the airpore, stateowned ACSA Y S

has partnered with private developers ro construct T (TUN) o ——

a R4.5 billion commercial precinet that includes Al L

hotels, conference facilivies, retail, offices and T —

residential space, This [||.'.-.i irito 1.hr: wider airport- AckSa Ababa JACEH

related developments envisaged in the Ekurhuleni =

Aerorropolis masterplan. The aim of this ambitous S0 ER N o ——

project is to ensure the citics of Ekurhuleni, T |

JI |.|'I.!'|'|I'||.,‘.'ii'\l|ﬂ._f :I!'h.l. I"'n:rnri,L are g‘i_‘l|'|['|¢-,‘[|,‘.a._| (£ r|_'||.: % h 0% 5% 0% s U 354,
world and positioned for growt h thar will boost the Share of iotal

South African economy. i bt b A TO ot oo W el BT T i Wl
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capacity, Cairo and Casablanca lead the way with their
frequent services to Europe and the Middle East. Ten years
aeo, Johannesburg was the third biggest intercontinental
airport, but it has since been overtaken by Addis Ababa.
Alchough it has the highest share of intercontinental traffic,
Cairo International Airport does not have a particularly

extensive intra-Africa network; its two-way seat capacity is
limired ro 2.1 million. Wich a capacity of 8.3 million searts,
Addis Ababa is ahead of Johannesburg (with 7.4 million),
MNairobi (3.4 million) and Casablanca (with 3.6 million).
Figure 4 illustrates the impressive growth in intra-Africa
lq,'l.'ll'lﬂ'i"l.""l"n'ir'r' TI'I;H' Wik -.ir11.'|.'r1 ]T".' F.Tl"lll.?[':li'll'l .-‘5|.ir||1‘|q‘:~'. |'J'|'|'|.JI..,:||:..,“-
."!'I.l"i,'ll:"u't Eﬂlt" ]an‘rn:ﬂtl::-n.'lt itirFi"T‘ ||.'.1]'\I‘ 'FT'."'IT'I *:G'I'IITT]'I E'lﬂi'l.," imn
2009 to be the L:L1Ji.~rl:|l::|.| leader in 2019, This data SLITEESEs
that Addis Ababa is emerging as the African hub, ar the
expense of Johanneshurg,

Looking ar air traffic on a regional level, North Africa is the
largest with more than 82 million passengers in 2018,
followed by Southern Africa with more than 53 million.
However, East and West Africa {with around 32 and 29
million passengers respectively) are catching up fast with
h'i!_:'l'li‘l"'l{i;ll'lrl.'!,' hlgilk"r J_'rl.ﬂ"u'r.h rafes Over I‘|'I Qe [};i.‘il‘ l_{ L'\_'i'llh;i".. i 13
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populations and hish economic growth rares, these regions
present great potential for future growth. Moreover, their
location is more suitable for international flights o and from
Europe, Worth America, the Middle East and Asia, compared
to Southern Africa, For example, it is much shorter for a
passenger from Hong Kong tlying to Kinshasa in the DRC, w
transfer in Addis Ababa, rather than fly all the way o
jn]'u.mnu.:ﬁl'l ire, -:1|'.|l,.' to trave] norchbound again.

Where to from here?

OR Tambo International Airport has come a long way since
is early days. Building on the foundations of the humble
Rand Airport in Germiston, ourside Johannesburg, it has
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grown o become Africa’s larzest airporr both in
terms of passenger and cargo mraffic. ACSA's
continued investment in capacity has enabled it o
maineain thar position for decades, However, as

elobal air traffic parterns change, so too will the
dynamics of inter-continental and intra-Africa
tratfic. The Single African Air Transpore Market
(SAATM) mitiative by the African Union and the
rise of Ethiopian Airlines have created a new
ottleok on the aviation landscape on the
continent. SAA's conrinued slugeish performance
is cermainly not doing Johannesburg any favours.
The centre of gravity of African aviation seems
e I:"'i.' :‘i]li"‘r"—lﬂ I"r|.:-l1‘: rl‘lL" Si'l'ln'l'l £ [!'l.l.._" EHn‘I‘.

ORTIA will have to recognise the changes in its

competitive ervironment and respond with an

effective strategy. This includes evaluating its source

markers and considering what role it plays in the
intra-Africa route networks. Muleistakeholder roure
development comminees in Cape Town and Durban have
been successful over the past years and Johannesburg may
benefit from similar iniriatives, Furthermore, maintaining the
ﬂl..,'i_'l_':‘iﬁ.l'l"!." I1‘|r’r;1 structure I..,'i,'qu,l.I.'iF"' LRI T I|"|'|'|'|'!Ili,'ll.|i|,['1.'," ]_]nm'l‘h “'!“
be imperative, but the tvpe of infrastructure should be
tailored o rhe l!xl'."L'L'ti.‘l.l. traffic.

Johannesbure can build on a huge domesric marker and a
decades-long legacy of being at the forefront of African
aviation. It cannot chanee its location at the southern end of
rl:'ll.' L'U“Tint'ﬂ".‘ I.'!l"' |r. i' wdn :lﬂ"l.'ﬂ.‘i'ul}_fk' o thl." .‘iTrl.'n!_frh l.:lf S‘ll.'l‘l"'h
African trade and wourism, it is |."l::lhi.l'il1|1L'|J. very well for
continued growth well into the future,
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Improved Aviation infrastructure and
environment is critical for the success of
a low cost carrier operation model in Africa

P Maney Banake

.—_‘ﬁ"

ince the concept of a Low Cost

Carrier (LCC) model was made

popular by Southwest Airlines in
the United Seates in the seventies, it has
been successfully replicated across the
globe, from Europe to Asia. This raises
the question why the success of the
LCC model cannot be replicated in
Africa,

As a global aviation expert of African
origin, this is 2 question [ have been
asked on numercus occasions by peers,
friends and colleagues and in recent
vears, there has heen sugeestion that
this LCC model could be achieved in
Africa,
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In this article I hope to shed some light
ot the reasons why a erue LOC model
remain a challenge in Africa and an
impossibility in Sub-Saharan Africa in
the near futare without significant
development of the aviation
infrastrucrure and environment in the
region.

What is a Low Cost Carrier
Model?

The true LCC model is the model
made papular by Southwest Airlines,
which made air travel available wo all, by
keeping costs a5 Jow as possible within
the airlines and passing the savings
customers in the form of cheap fares.

Several airlines across the globe have
adopred this approach to varying
degrees; Easylet and Byanair in Europe
and AirAsia in Asia are successful
examples. Although their businesses are
differene, their approach has been ro
tocus on operational cost reduction and
pOINGO-Point services,

To enable airlines adopting the LCC
model to achieve minimum operational
costs thiey need o be ruthless with every
aspect of their operational expense and
always look at driving efficiency without
compromising safety and service, Cost
reduction is therefore at the forefrone of
every decision, which leads LCCs w

generally operate from secondary
airports, operate a single aircraft type
with one class configurarion, and
ousoUTce non-core activities, In
acidition, intelligently scheduling flights
that minimise rurnaround and
maximise aircrafr utilization is crivical.

Why a low cost carrier model
remains challenging in Africa?
There are nine airlines currently
operating under the LCC model in
Africa, and a few more start-upsin the
pipeline in the region are attempting to
base their airlines' straregy on the LECC
Madel. These are small airlines with
none having more than 13 aircrafts,

Although there are huge opportuniries
for the g:‘uwtl‘t of the LCC model in
Africa, the following infrastructure and
emvironmental challenges need w be
overcome in order to achieve the type of
success achieved by other LCC ‘s in
terms of seale and proficabilicy in other
repions:

MRO iMaintenance, Repair,
Owverhaul) - The growth of the LCC
model in Africa requires a considerable
growth in MROs te support the needs
of aircraft operators in Africa.
Currently, there are not enough MROs
in Africa to suppart aircralt operators,
which leads operators in the region

send their fleets abroad for
maineenance, This is more costly than
having a local MRO, theretore making
it impossible for the operators to
significantly save on maintenance cost.

Secondary Airports - One of the key
benefits of being an LCC is the abiliy
to operate from secondary airports ro
save significant operating cost, for
cxample in the UK, using London
Stansted or Luton Airports, as opposed
o Heathrow Airport. But in Africa, few
lowecost alternarive airporrs exist; there
are no alternatives o the airports used
by the legacy carriers, which makes it
impuossible for LOCs to be able to pass
any significant savings to it's customers
in terms of significantly reduced fares.

Aviarion Skills Shortage - A significant
amount of African airlines still have o
rely on expatriates as pilots or seaff in
SENioT management positions.
Expatriates significantly increase the
cost of operation that make it
impossible for airlines o keep cost as
leww as possible. Mose LOC in Europe
have a high proportion of trainee pilots
(whao they tie mo long rerm contracts
after rraining) and first officers in their
crew mix, keen o build up their flight
hours tor comparable lower wages
compared to that of experienced
captain's.
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Aircraft Leasing and Financing -
Given the n::;lpit:!l intensity of the
aviation sector, funding remains a major
challenge for existing aitlines and stare-
up airlines in Africa, The bigzest part of
the funding requirement is for aircrafis
o aceess commercial debr for areraft
financing and leasing. This in turn
makes it difficult for airlines o have an
optimal fleet strategy {i.e. single fleet of
modern aircrafts) to support an LCC
model. The airlines thar even manage
secure some commercial debe mighe
have o pay double digie in inerest
rates, which then significantly increases
the cost of operation, thereby defeating
the objective of an LCC model,

Aireralt Utilisation - The LOC model
relies on quick rurmarounds (30
minutes maximum) o maximise the
aircraft utilisadon per day, The average
aircrafr urilisation for both casvler and
Ryanair is 11 hours per day. This
ensures the airline is getting the most
out of their aircraft assets, which in murn
equates to lower cost per usage and
therefore resulting in lower fares to
PASSETZETs.

For airlines in Africa mo achieve the
same level of aircrafes urilization
achieved by other LCC airlines, the
ground handling operations
infrastructure and services must be
strvetired and alipned to the demands
of operating an LCC model. Currently
this s largely not the case ar present in
sib-Saharan Africa. The average aircraft
urilisation in Nigeria is about & hours
per day for domestic and regional
tlights.

In comelusion, | remain optimistic that
an LOC model could be successful in
Africa if these major infrastructure and
environmental challenges are addressed.
However there are other issues, which
also need to be addressed, such as
airport levies, fuel charges and
povernment imposed taxes. These
expenses could potentially eliminare
much of the cost advantage inherent in
the LCC model. Butwith African
wovernment support and the support of
the aviation stakeholders this can be
achieved; [ am excited abour the
possibilities,
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From the Cabin...

By naijajumpseatchronicles

ek from vour favourite Flighe

Arrendant. | know you're

wondering what Sheila has
been up to these days, Well, many
hasppy tiake offs and landings as with all
the hardworking Nigerian FAs. Today 1
thought to let you in on the inner
workings of the plane as well as hacks
for a fabulous flight,

First, those Llil‘lj_: e g souncs WisLl hear
in the air plane, Ding dong sounds are
not causes for alarm, neither are they
indications that anvthing is up. The
chimes are indication that some form of
communication is going on within the
flight crew. It could be anything from
the Pilot calling the Crew for

':.'l.l{'l'l'n.h naring in !L.IT'l'l"kl‘l{'ll'l O CTHesw o
crew. WNow vou know what's happening
when vou hear the chimes.

** Hack, Sometimes the FAs are talking
about you when you hear the ding
dong. It's not uncommen for them ta
profile passenpers and wane to tell each
other something,

Mext, those Airplane windows! They
don’t open, Like they don't open
anywhere, you can just look out through
them and that's about them. 1 have seen
and heard of many people complain
abour parts of their windows not
adhering as they should. Well now you
know those window pares you see are
simply for assthetics and yes, they're not
:‘-'.I'I'IE‘H:"\-I."L] tor be hl”ll'l]_] apart, bt 1]‘.-{"'.( do
riot affect you or anything in the
slightest, s0 rest easy when you see
funny looking window parts in vour
plane.

Blescked ears? Pain in your ears when
vou fly! This is a common feeling
caused by pressure differentials as well
as sometimes by prior injured ears, [t
could be a sertous discomfort but you
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don’t have to sutfer too much, The
rreatment for this phenomenon is a
simple manoewvre by pinching the
bridee of vour nose and blowing hard
which will in turn feece air through
vorie ears, therely equating the pressure
differentials beoween your ears and the
cabin. So it's simple, just pinch the
bridge of your nose and blow hard till
Yo J_"L"r i ]"'I.'I'| |48} "In'l.l'l.lln' Cirs.

Be Safe: When next you travel
remember that cthere has been someone
v don't know doine business vou
don't know in rhe sear vou currently
occupy, The aitliners ¢lean and all but
take it from the lovely Sheila char one
place you want to be a sermophobe is
on a plane. So my recommendation is
to visit a mavel shop or pur together
vorar livtle travel bag of essentials such as
antisepric wipes, hand sanitiser, paper
napkins and it e waible a disposable
ziplock / sealable bag.

uick Fact: Air Plane tray tables are
ore of the dirtiest places.

Moving around inflighe! The
recommendation is that you remain
'ii".“\"Ll .|'|'||l.|. L:t'!'."i‘ NI "i\".'lrl'll'."l.T:‘- ‘I.:'I:‘-l.'l.'l'll.'l.i
at all times. They are safery
recommendations as sometimes being
in mrbulence inflizht can be
unpredictable even though pilots oy as
much as possible to give you a smoath
thying experience. So except you

.'Il'l:i{ ||l|h"|‘.' ]'..I\'l.‘ £, '|'l]t'il'1'\‘ remain .‘\L'.I.1l:".|.

On carry-ons and luggage. Flight
attendants are not on planes to haul
your bags or carry them for you. Stop
ii.‘-kill}_ﬂ 1|“."||'| ki, T]“"‘.' Ii'li;:EH out o
I.'I.:"I.I:'ri.:h"r' |:I{".||'l il |1|]r IT‘S rl.l'\..:li.' .ll'.llui
'.'p'r1l|1L; O every ]l.'"\'ﬂ:'j. Eh'l]" i[.

Can [ Tip my FAT Yes, it's perfectly
normal and acceprable o dp a Flight

Artendant. That being said the manner
with which you tip is imporrane. Since
there are not a lot of options it is
recommended you are discreer abour it
and the most common Wiy 15 e hawe
the tip in an énvelope and handed our
to them. How much should a tp be!
LIS0 50 (NG 16, 000) on local flighes
to LSDHO0 (INGN35, 000) on
Inrernational flights are the average tips
t‘]l..lt F.i'I'I."'\. :_:I.“. Thl."'r' 'l\'(\]']\: e i |1i|rl| i|]1.|.|

LR .t“w_-.' deserve o be 1iL'L1;:|.|.

Finally, want to know how to zet the
best trom your operating crew,” FAs!
F['Il.il.L' at t]LL"II!. P.I.'l.' ||'H‘.'|I'| il '.'ﬁ"ll.'ll"]l'll'li."l'”.
T]h"'r' L"]'I.jli'l':.' rl'll.':‘-l.‘ ril.l['l!\_r.‘i .I.'I'ILE "-'.'il] Eresat
'.n'l."'u s |.|.!-'L'L'|'r' i [l.‘ll‘."‘.' ]"U.“Si;"'l'? CAn ance
you show them you're nice,

[ hope you enjoy your next flying
adventure and use these handy tips fora
bermer flying experience.

Connect with us on Instagram:
@naiiajumpseatchronicles

Federal Airports Authority of Nigeria

VISION
To be amongst the best
airport groups in the world

MISSION STATEMENT

To develop and profitably manage customer-
centric Airport facilities for safe, secure and
efficient carriage of passengers and goods at
world-class standards of quality.

Headguariess Complex
Murtala Muhammed Alrport, PM.B 21607, ikeja, Lagos
Tek+234-1-280-0830. Websiteo: www.faannigeria.org
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What we can learn from
the collapse of Thomas Cook

Py Slingal Gesrye

Once again, the ruthlessly competitive nature of the travel industry has

claimed another casualty.

The demise of Thomas Cook Airlines at the end of September has taken

many by surprise. It ‘s not enough to simply discuss what happened, but
let's add another layer and see what lessons can be learnt.

he parent company, Thaomas

Cook & Son was founded by

Thomas Cook, a cabinetmaker,
in 1841 under the name "Thomas
Cook" to carry temperance supporters
bw railway berween the cities of
Leicester, Mottingham, Derby and
Birmingham.
Fast forward to 2008, after changes of
cwnership and rebranding, it became
Thomas Cook Group, By this stage,
The Thomas Cook Group was a
household name in Travel retail. With
annual sales of £9 Billion, 19 million
customers annually and 22,000 staft
operating in 16 counrries. Thomas
Cook Airlines was part of the airline
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division of the Thomas Cook Group
with a fleet of over 100 aircraft.

So how did whar was seemed o be an
indomitable foree in the rravel industry
meet such a sudden and
unceremonious demise? T may be
deemed convenient to point fingers at
uncontrollable factors such as BREXIT,
aweak British Pound and the weather-
all of which indeed plaved a part, but
what really sent Thomas Cook into
oblivien was apathy and inepritude at
the very top of the corporare level.

Let's explore how a mulei billion-pound
enterprise, ended up hillions of pounds
in debr and imperilled the livelihoods

of its 22,000 emplovees. In order for us
ro learn lessons, we must delve inte
what went wrong.

Market share cannibalisedina
cut-throat digital age

An increasingly connected world can be
a cruel environment for a business thar
don't adapr their strategies accordingly.
Tim Jeans, a former managing director
of Monarch Airlines who left lung
before its collapse, told BBC 5 live that
Themas Cook had "an analosue
business model in a digital world".

At a time when more holiday bookings
are made online, Thamas Cook
inexplicably ramped up their soree

presence by adding more ~brick and
mortar” shops, They enrirely ignored
the rising trend of millennial wavellers,
who prefer greater flexibility and
autonomy in arranging their journeys.
Their product offerings rapidly became
outdated, Wich that, the market
dominance they enjoved for decades,
inevitably started to erode.

In spite of their archaic business model,
Thomas Cook continued to hedge their
success on undying customer loyaloy,
almost o the point of naivery! As well
as overly relying on their customer base
in an already saturated European
market and failed to make any
meaningful investment in developing
countries,

The Arab Spring revolts in 2011
discouraged rravel to North Africa, and
diverted focus o Mediterrancan
lecations such as the Canary Islands bur
once again, demand for these
destinations soon dwindled. And in
between these radical shifts, Thomas
Cook simply was not nimble enough to
adapt.

Managerial indifference to the
financial situation

The financial sustainability of Thomas
Cook had been a concern for sometine.
But those who had scewardship of
corporation's finances, simply “kicked
the can down the road”. An ourdared
operating model, an illconeeived
merger, stitt competition, and poor cost
containment wreaked mayhem with
Thomas Cooks' fiscal w::ll-i‘-n:ing,
creating a P{."]’ﬁ.'x.'i SPOTETL.

In May 2019, Thomas Cook reported a
£1.5hn loss for the first half of its
financial year. With £L1bn of the loss
caused by the decision to write-off the
value of My Travel o business that
merged with Thomas Cook and which
subsequently failed.

Alsa, Uncertainty surrounding BREXIT
didr'e help marrers, The hearwave
experienced in the United Kingdom
was also fingered as a primary cause for
lacklustre sales.

Pricr to May 2019, in spire of many
ominous signs, the management seemed
ablivious, or rather, chose o ignore
them. This became painfully obwious
when the then CEQ Peter Fankhauser
and other esecutives received millions
of pounds in bonuses, salary and other
perks w retain their talenis,

Presently, Horels and other suppliers are
owed millions in unsettled payments,
Financial institutions have not been
spared either Banks including Barclays,
Morgan Sranley, UniCredit, Credit
Suisse and Roval Bank of Scodand will
pussibly have to writeoff up o £1.68bn

in bad debt. It's somewhat puzzling as to
why banks continuously threw money at
i business that managed its finances so
precariously.

So, whar ultimately pushed Thomas
Cook over the edge!

Thomas Cook had secured a £900
million rescue package from ies larzest
sharchalder, Chinese firm Fosun, in
August. However, at the last minute,
banks demanded that Thomas Cook
should raise an additional £200 million
in contingency funding. Unformunarely,
this seemed a stretch too far, and the
company ultimately capirulated.
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The lessons...

Lesson 1. Thomas Cook’s demise s a
harsh lesson in that customer loyalry is
very fickle, A business is only rewarded
with Lowaley when it fulfils the present
needs.

Thomas Cook simply rested on their
laurels. They rode on the success they
had in the 1980s and believed it would
last forever. Their marketing stratepies
were totally indifferent to the present
day client'’s expectations, Similarly, in
the age of Air BnB and low-cost air
travel, their pricing simply proved
At ractve.

Lesson 2, Unsustainable financing,
Thomas Cook's Management did not
address the company s financial
challenges at their root. With the aid of
banks and investors, they lived on
“hope and a praver” by throwing money
at their problems. There was total
absence of cost conrrol, and auditors
will be hard pressed o find
explanations to some rather
questionable cxpenses.

It seemed there was no real desire to
run the business as a profitable, self-
sUstaining enticy,

Towards the end, the financial situation
ot 50 bad thar lenders and investors
could no longer justify availing
additional capital.

Lesson 3. Lastly, A lack of vison and
corporate greed, [t's unclear what
direction Thomas Cook "s management
wanted o take the areanisation; they
were seemingly content to " live for the
day”.

The CEO and execurives gifred
themselves with bonuses and perks,
when the company was already in dire
straits. T his, coupled with reluctance to
make a paradigr shife in their product
offerings, are very telling indications of
how far removed they had become from
the long-term success of the entiry.

There was a desperate need for
management to regulacly carry our some
BRUTALLY HONEST business
introspection, as o where the
organisation s, and where it is going,
Had this been carried ot soon enough,
perhaps Thomas Cook along wich
22,000 jobs could have been saved.

www theaviatorsafrica.com &7
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1. !n'-pnm: air transport mirastructure In 2017, 4.8 million passenger journeys made to Kenya
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air traffic in collaboration with users. : ) B ey oy
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2. |.l!|||.'|L'|:I'IL'|I[ the Single African Air
'['|';m_~'|'u'.rr Market (SAATM) Over the nest 20 vears the Kenvan market could more than dooble in
b. Improve safeny size, resulting in an additional 113 millicn passenger journeys, over
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4. Adopt new innovative technology #49,000 more jobs, and a USIY 1.3 billion boost o GDE by 2053

Value of Aviation for Africa

Air mransport supports 6.2 million jobs and
%55.8 billion of GDP in Africa

Double Groweh: 4.6% annual growth over
next 20 years - the second fastest of all IATA regions

Total marker of 334 million passengers by 2037

Awiarion also plays a central role in achieving 15
out of 17 Sustainable Development Goals

Priorities for Africa

Continue to Ensure efficient Ensure a
improve safery Infrastructure and cost - effecrive LRIV TTH T Y skilled
levels infrastructure and diverse
workforce
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Infrastructure:
The Missing Puzzle Piece

in West

1y . Al Okiugee

The loumiam echoatry &
musde up of seceral inter-
relaled comporents

Ungarstandendg 1oumsm
a3 o syatem allcrws for
the full Traraformative
potenital of sustenable
Tourism 1o De harmessad
by destnlilnors and
COUrTea

RED CLAY

Information

People and Place

We are a boutique sustainable tourism advisory practice

est Africa hias significant vet

U:I‘.IL'I}‘I!:II:\J SR EI T |‘>u1::||.tin|

with its coustal beaches,
rrade hiscory and culeural assers. West
Africa has a lot to offer the world
within the rwo overarching categories of
leisure and business tourism.
That said, iris time o change the
record and really make a concerted
effort to convert this potential into a
tangible reality, With the ratified Africa
Continental Free Trade Agreement
(AFCFTA), there is a strong window of
opportunity for cohesive tourism
infrastructure development that is
aligned with AfCFTA. The West
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African sub-region stands to gain from
greater interconnechivity — stronger
trudl: atd erwved rOuees, if '|.'IL"{1'|.'I]I.' Can
mowe freely through places, they are
better able ro identify business
opportunities. This will lead o the
harmonization of economic
development within the sub-region and
stronger opportunitics for value-
addition on the continent, and maost
importantly, the opportunity to increase
the quality of life of citizens of these
countries, To achieve all this,
intrastrucrural development is
paramount to ensuring West Africa is
able to realize this potential,

Africa Tourism

/ Attractions \

People

Services & Facilities

Transportation & Communication

Infrastructural development is strongly
correlated with econamic growth and in
the same vein, tourism infrasteucture
development is strongly correlated wirh
tourism s contriburions o the economy.
According to the World Econemic
Forum Travel & Tourdsm
Competitiveness Index, infrastructure is
one of the 4 key sub-indexes for tourism
competitiveness, and the most relevant
to travel and tourism development, The
reason for this is simple, withour
adequate transportation (air, mail, road
and warerways), the rourism indusory
remains under-developed. The
infrastructure sub-index is further

broken down into three pillars: air
transport, ground and port, and finally
tourist service infrastructure, o include
the various provisions for tourists, such
as hotels, catering, information and
interestingly, automaric teller machines,
because it signifies financial inclusion
and the ease of getting money whilse
abroad.

However, the conversation on
infrastructure for tourism development
needs to extend beyond hard
infrastructure alone ro include soft
infrastructure, There is a need o assess
the soft infrastrucrure that is able o
ensure the rangible infrastructure
functions effectively - educarion,
health, law and order and finance. This
is especially important because
infrastructural development is expensive
and requires longterm strategic
thinking, and there is no paine
embarking on expensive construction
eftorts withour Et:-l'miu.ll:rin;__: the F"l{".l'rF'I-lL'
atd institurions 11.:|.'|LI|'|.'|:J B i iIEain
them.

Ar Red Clay, we call for a haolistic
approach to tourism development, A
focus on the harder elements of tourism
destinations and ransportation, though
imporeant and required, needs to be
supplemented with a focus on the
people and institutdons who will ensure
that the infrastrucrure is effective. Whart
does effecrive infrastructure mean?

Firstly, it should be designed o meet
the needs of the target tourist audience,
and this means destinations need w
define who their target tourist audience
is. A note abour this later. Secondly, che
imstitutions and people required
ensure that the infrastructural
development strategy is well
implemented, need to be built, trained
and empowered. The people
component in tourism is beyvond the
tourists, people drive the entire rourism
system, and there is a significant under
capability in the wourism indusery,

The ourism industry is wrongly
assumed oo be for lowsskilled workers
and only provide jols for people as a
lasr recourse, Yer, there are immense
opportunities for highlyskilled

professionals in courism: urism
infrastructure advisory, ourism finance,
tourism stracegy, urban planners for
destinations, and so on. One of the
reasons the rourism industry has not
achieved its potential, even for wourism
infrastructure development, is the lack
of mmained professionals who are able wo
contribute ro the development of the
rourism industry. Yes, infrastructure is
the missing piece, bur soft
infrastructure, education, health system
and instirurions that govern these, are
the crucial foundational blocks thar can
Eﬂl::-:l',l:-r_' West Africa's xl:.".'clupmem
path.

When the target tourist sudience 1=
mentioned, most immediately think of
international tourists coming into the
sub-region, usually from Europe,
Armerica or Asia, It is time to expand
the understanding of tourism within
West Africa to also look ar Africans.
The domestic tourizsm market is
immense, Africa has the }“n::pljlntim'i.
over 1 billion people and this is set w
grow, It is time o develop the
"Destination West Africa’ brand. This
requites the development of strong
narratives to attract Africans w travel
Africa, which with AfCFTA, should
position African destinations as
compelling alternatives to traveling
outside Africa, Not that raveling
outside of the continent is wrong, but if
Africans do not travel Africa, how then
can the courism offerings of African
countries be markered ro the world?

Destinations with L‘lL‘.‘!Tl‘r‘ defined targer
tourist audiences are then alle to desipgn
infrastructure o suir the demands of
this audience. A focus on intra-African
tourism can be advantageous as it
affords the opportunity t pace
infrastructural development, over the
short to medinm erm e also means
that provision of tourism infrastructure
will be relevant to its destination, as
opposed to the current slant to attempt
B mimic more matire international
destinarions, withour realizing thar
these destinations evolved over time
and were designed for a targer tourist
Hl.]l.iil.:'ﬂ o = Frl'lf Turment F(:ll:.{i.‘r i TI::I"TI.:"\-I'I'I
infrastructure s on fivestar hotels and
mimicries of other destinarions withour
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the understanding of what makes a
hotel a hotel, and why the hotel needs
o be designed in a manner that suits
the socio-cultural and economic
elements of the destination. Tourism
infrastructural development requires a
holistic, comprehensive and synergistic
approach, It all comes back to tourism
steategy and tourism development
objectives and goals. This is not o say
thar one should not acempr o be world
class. Rather, that achievable short ro
long term objectives need w be set
realize effective infrastructure delivery,

Singapore for example, came second-
place for irs infrastructural provision
according to the World Economic
Forum's Global Competitiveness Index.
This suceess was driven by strong
institutions = transparent and
consistent policy frameworks that
ensure funding and investments are
protected; collaborations with the
Eovernment H['lLl priv:ne sectot and a
focus on |'~lJl11ic benefit. More
importantly, the tocus has been on
building capacity development to train
and develop professionals who are able
tu ensure that the development projects
are successfully implemented.

Even with its success to date, Singapore
continues on its infrastrictural
development journey, a case of
I.";]T!Ti“l!l.ﬂlh' irl1rITl|w1111.'1'|r. Fl_l'.ll' L‘|1L!r|l'r',.'
is ser o play a key role in Asia's furure
infrastructural development as irs
infrastructure office attracts
professionals to develop, finance and
execite reglonal infrastrucrural
development projects.

Chne thing s clear, the overall objective
is to ensure that tourism infrastructural
development results in economic as well
as societal gains. As such, it is time o
invest in soft and hard infrastrucrure for
development to contribute to the well
being of a destination's residents, and
enhance the tourist experience of its
business and leisure visitors. With
AFCFTA, large strides have been made,
it is now rime 1o bridge the gap berween
available infrastructure, and the level of
tourism development the sub-rezion
needs to achieve,

www theaviatorsafrica.com 773
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Impact of Sustainable
Aviation Fuel

Py Bhangai Carge

ir rravel has made remendous

strides in improving efficiency

and reducing s environmental
footprine. However, in spite of major
Lreakthiroughs in the resting and
certification of sustainable {or green)
fuel, most journeys by air are still
powered by fossil fuels.

W have all heard the ‘buzz words™.
Gireen fuel, Sustainable fuel, alternative
tuels. However, there still exises
ambiguiries as o what sustainable fuel
is and why it's important for the furure
of Aviarion. In the relentless [rursLit aof
growth, the topic of sustainability often
takes lesser priority.

Air travel, like other forms of ransporrt,
has come under intense scruting for its
environmental impact. This impact is
notable through preenhouse sas
emissions and noise pollution, Thanks
to innovation, alternartive fuels are
heing developed albeit implementation
has been slow.
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Key elements of

sustainable fuel

Sustainable aviation fuel consists of
three key elements:

Sustainability can be defined as
something that can be repeatedly
rl.".ql.fll..,ll'(_'{"l..,l |n 4 MAanner consgstent ‘-\'irl'l.
EUDNOme, htl(.'i.;.'ll .ll]\j u:11'iru[1!ucn1.t]
AT, h;*i:-."iﬁ{.‘:i"'-_\.r -iu:lm:l‘hin:.: that
conserves an ecological balance by
woiding depletion of narural resources
and does not contribure 1o climare
change.

It is alternative, in this case non-
conventional, and includes any marerial
or substance that can be used as fuel,
other than corvenrtional, fossilsources
(such as oil, coal, and nataral gas). Iris
also processed o jet fuel in an
alternarive manner. Feedstocks for SAF
are varied; ranging from cocking oil,
p];mr ol |11L|n1'.','1rl:;|i waste, wiste gases,
and .‘!gricuh ural residues - to name a

e

Fuel means jet fuel thar meets the
rechnical and cerrification requirements
for use in commercial aircraft.

The Inrernational Civil Aviation
Organization (ICAO), a Unired Narions
specialised agency, has used ‘Alternative
Fuels' as its terminology, and it is
defined as ‘any fuel thar has the
potential to generate lower carbon
emissions than conventional kerosene,
Another rerm widely used is
‘sustainable aviation fuel’,

The term Sustainable fuel i often
SYOOFYITIONS with ‘Biofuels’, which
generally refers o fuels produced from
biclogical resources (plant or animal
macerial), Current technology allows
fuel to be produced from other
alternarive sources, including non-
biclogical resources; the term is
adjusted o highlight the sustainable
nature of these fuels,

International Aviation
(CORSIA)

CORSIA, is an emission mitigation
approach for the global airdine industry,
developed by the [CAO which addresses
emissions from international air travel,
One of the correrstones of the
CORSIA scheme is the promotion of
alrernarive fuels.

CORSIA has developed a
comprehensive mechanism for the
certification of alternative fuels, termed
CORSIA Eligible Fuel (CEF). There are
arious feedstocks and fuel conversion
processes that have the potential to
produce n “CEF ",

Hiowever, o CEF must still run a
gauntler of laboratery, ground and
flight tests before it can be used on
FeveEnee p:in.‘it‘ng{‘.r T Carais H[!fT:?Itil:?['l:i.
Alrernative fuel must be able o
'\'r"i[l:'l.h'l.-;ll?l(.! d '“"i'i.h: FATuEe ‘i.:ll i:u].:u:r'.L! “.'llfl-l.]
conditions, [n addition, it must not
require any extensive modification to
the aircraft or engine.

Irs howwever unformnate thar noe all
countries have signed up o the
CORSIA regime. As CORSIA is still ar
the early development stage, many
elements of CORSIA are somewhar
\';.l.:._rlﬂ.‘. Sl:':l][:l‘.'. LL”.]['l!Iil.".‘i |'|:irt'\|.llir
reservations that CORSIA may not
benefit all countries equitably.
(uestions remain as o whether it can
be effectively synchronized into the
domestic policies of indiddual
COLINETIEs,

Similarly, it's still unclear who exactly is
responsible for the enforcement of

CORSIA Standards and Regulations. [z
it the afreraft aperator, the civil aviation

authoriry or HCAC!

What can alternative fuels
contribute to aviation and
broader economic
development?

Aside from the TTHATYY toted
ervironmental benefits, there are
economic benefits that can be realized
from alternative fuels.

We must remain cognisant that the
development and wse of alternaive fuel
is very much in its infancy. There is
some risk aversion from potential
investors who still need o be convinced
of its viability and longterm prospects;
As such, the economic benefits may not
e immediately noriceable,

Unlike conventional fossil fuels in use
roday, sustainable fuels (and their raw
materials) can be produced almost
:'I['I'!r"r'r'hl;_:fi" il'l. tl-ll.: "u:'l.'l.'l‘r!I.I. Th'i:‘i can create
‘l::ll_';.ll |.'||.IH!|'|L‘."-:1' l"l.]'l.]l. PF“J['II‘Li.I’_':i il]!lkl
support the rural economy,

The condirions for rapid expansion of
biofuel as alternative enerey source
seemed o be available in the developed
countries. However, suitable bio-fuel
crops such as ail palm, cassava,
sugarcane, maize, jatropha grow in
abundance in developing nations.

TI'EL" Cﬁlllt‘.'li:‘ﬂﬂi'lL'l'll l.!l. I(.:ll.'i.l.i ['I.L"tm'lfk!" ';'I:I-
production will greatly minimise
financial and environmental costs of
transportation.

For Aviation, this means a steady supply
of fuel ar a more consistent price,
thereby eliminating the headaches
associated with fuel hedging.
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Budger planning will become a whole
lat easier!

The further Benefit is thar air travel
becomes affordable and more accessible,
whilst creating another avenue for
aviation o contribure o sociceconomic
development,

Challenges remain

In spite of verifiable environmental and
economic benefits, sustainable fuels
need o overcome the following barriers
in order for the aviation industry 1o see
full implementation,

Firstly, its highly imperative o ensure a
stendy supply of sustainable feedstock.
This can be L:mur-!i|_':|I!|:n.|.11m:'.'|u.-ir: thie
agricultural industey is conending with
unpredicrable weather pamerns
exacerbated by global warming.

SL'HH'H‘I\.”".'. il]r'r‘l.ﬂ'r 1'|:11lr.|..‘=rr1,ll.'|'| e, H.ll-h il
!i".'l.l.!'-;t“t:" '-l]!LI slorage 1.-|.|\Ik.h, I’JIL‘I.:J. LN ] |:5‘L‘
adequate and well equipped.

Also, the supply of alternative tuels
must prove to be cost effective for it to
truly be an "ALTERNATIVE ' to
conventional fuels,

Lastly, policy makers must implement
appropriate mechanisms to attracr
investment inta large scale agreements
for the [Wuducl!in:u:. of sustainable fuels.
An ambiguous policy framework is
often idenrified as a major challenge
confronting commercial-scale
production of biofuels.

The Future

The benefits of sustainable fuels are not
]l]l.“.l.hl.“.'r' E'.x.i.'t{t}-t\r'l: (081 ||.'H: :!\'i.:l[l';.:l]]
indust ry. The proweh in use of
alrernative fuels will help eliminate the
nofion in some developing countries,
that air travel is an activity for the elite.
Tt will be perceived as a crincal
component of economic growth,
Transitioning ro * " zero fossil

fuel " “aviation industry will demand a
tremendous paradigm shife. For years,
comventional fossil fuels have proven o
be @ secure investment with puarnteed
rerurns. Aviation can spearhead a major
tectonic shift in the energy sector - the
domination of the OPEC group may,
+:||r Tl'H.‘ ﬁT‘ﬂ' riTI“.". I.'Ii' |||'I\.]ﬂ"'|' i RTINS
threar.
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Aviation

According to a survey by Price Waterhouse Coopers, 85 percent of airline CEOs view cyber
security as a significant risk, versus 61 percent of CEOs in other industries. Inevitably,
cyber threats will continue to grow in number, cost, and sophistication. We need to be
prepared for the threat of cyber attacks in aviation. It’s not a matter of IF it will happen,

but WHEN it will happen.

s the world becomes increasinaly

connected, the risks posed by

"I.'E'-rr threats will increase along
with ir.
}'ﬂ"[l.:lri.' |'||.|.5'\-:|'I{.':"|:1 il'lﬁl_'fult';"ll'll‘- ;.l]il.i I:'lrl L i
are being migrated o the cloud and
maobile devices. We are in an age where
computing functions are becoming less
dependent om fixed hanbware
infrastructure, This has brought
flexibiliey, as well as numerous cost
savings to organisations.
Fot the sdation |m]|1arrllc. the rise in
connectivity has made air travel
aceessible tooa wider clientele. Online
rravel sales are expecred to reach
LS54 34 Million in 2019 pglobally, a
%1% increase Year on Year- This
revenue growth has been driven by 844
million users. With vrowing internet
H[‘ll.l ."-I'ﬁ;.l.!'tf}l'll.”'lL' F'{:l:l'i.‘t]'.“il.'l'l i['l.
developing countries, the Online Travel

Booking marker will see substantial
erowth in the next years,

The relentless pursuir of efficiency has
given rise 1o connected aircraft”,
Aircraft performance and mainterance
dara has proven o be a valuable
resource for fleet management. We are
able o get a beteer understanding on
how the alrcraft performs on certain
routes, different weather patterns, and
how various aircraft in their fleers
perform during different phases of
ﬂiqh[. MNeedless o 5aY, the bulk of this
chata is exchanged vin the internet.

The trend has also spread into air traffic
management. Air traffic management is
becoming increasingly dependent on
internet conneceivity, Civil aviation
authorities are increasingly turning

toward the use of commercial software

and internet based rechnologies o
modernize air traffic contral and

mitigake congestion at arpors

The Dangers

Connectivity can be mixed Blessing.
The informartion harvested is a prized
possession for malicious individuals,
who continue to devise mare hrazen
methods to obtain data unlawfully. In
particular, passenzer information has
1"'_".‘” a constant !.Ir_::L'1 El.\i h.;.lt L-.:r.\-. 'ﬂ'h.l."'
attempt to extract biomerric dara and
financial records. Some companies have
come under scrutiny from national
governments for the methods in which
Tl"ll"g.' -:Jhl'.:lil‘l i"|:|'5';.1|'1;i| Ll;IrH. a5 'l.’-"L'll FLE]
their measures to protect customer
information.

The financial impact alone is STATECTING.
The cost of cyvber breaches globally
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